®enepanbubiil 3ak0H 0T 21 nrong 2014 r. N 256-03
"O BHECEHMHU U3MEHEHMH B OTJIEJIbHbIE 3aKOHOAATENbHbIE akThl Poccuiickoit denepanyn
10 BOIIPOCaM IPOBEICHUS HE3aBUCUMOM OLIEHKH KaueCTBA OKa3aHUs YCIyr
OpraHu3alusMu B c(hepe KyJIbTypbl, COUUATBHOTO 00CITy>KUBaHUS, OXPAHbI 3JJ0POBbS U
obOpazoBaHus"

[Tpunst IN'ocynapcrBennoi Jymoi 4 utons 2014 rona

Ono6pen Cosetom Denepannu 9 utonsa 2014 rona

Cratbs 1

Buectu B 3akon Poccuiickoit @eneparuu ot 9 oktsa0ps 1992 roga N 3612-1 "OcHoBbl
3akoHoaTenbeTBa Poceuiickoit denepannn o kyasType" (Begomoctu Che3na HApOIHBIX
nemnytatoB Poccuiickoir ®@enepannu u BepxoBHoro CoBera Poccuiickoit denepanuu,
1992, N 46, ct. 2615; Cobpanue 3akoHomarenbcTBa Poccuiickoit denepanun, 2004, N
35, ct. 3607; 2006, N 1, ct. 10; 2007, N 1, cTt. 21; 2008, N 30, cT. 3616; 2013, N 17, cT.
2030; N 27, ct. 3477; N 40, ct. 5035) cneayroiine M3MEHEHHUS:

1) paznen VI nononauts ctathamu 36.1 u 36.2 cneayroniero coaep>Kanusi:

"Cratpss 36.1. He3aBucumas oleHKa KadecTBa OKa3aHMs YCIYr OpraHU3alUsIMHU
KYJIBTYPBI

HesaBrucumas oLeHKa KadecTBa OKAa3aHMs YCIYr OpPraHU3alUsIMH KyJbTYpPbI SIBJISETCS
0IHON 3 (OopM OOIIECTBEHHOIO KOHTPOJS M TMPOBOJIUTCA B LEJSAX MPEAOCTaBICHUS
rpaxaaHaM WHGOPMAIMM O KAveCTBE OKa3aHWs YCIYr OpraHU3alldsIMH KYJIbTYphI, a
TaK)KE B LIEJISIX ITOBBIIECHUS KaYeCTBA UX NEATEIBHOCTH.

HesaBucumass omeHka KadecTBa OKa3aHMs  YCIOyl  OpraHU3alUsMH  KYJIbTYpbI
NpeycMaTpUBAET OLICHKY YCIOBHI OKa3aHMs YCIYT MO TaKUM OOLIMM KPHUTEPHSIM, Kak
OTKPBITOCTh U JIOCTYIMHOCTh HMH(pOpMaluu 00 OpraHu3alMM KyJIbTypbl; KOM(OPTHOCTh
YCJIOBUM NPEAOCTABICHUS YCIYr W JOCTYIHOCTb HMX TIOJYYEHHUS; BpeMs OKHUJIAHUS
NPEJOCTaBICHUS  YCIYTH; J1OOPOXKENaTeNbHOCTh, BEXIUBOCTb, KOMIIETEHTHOCTh
pabOTHUKOB OpraHU3alluy KyJIbTYpPhl; YAOBIETBOPEHHOCTh KAYECTBOM OKAa3aHUs yCIYT.

He3aBucumas orieHka KaduecTBa OKa3aHUsS yCIYr OPTaHU3AlUsAMHU KyJIbTYPhbl IIPOBOJIUTCS
B COOTBETCTBMU C TMOJIOKECHHSIMH HacTosled crateu. lIpum mpoBeneHnn He3aBUCMMOU
OIICHKM KauyecTBa OKa3aHUs YCIAyr OpPraHu3alusiMH  KYJbTYpbl  HCIOJb3YETCS
obmenoctymnHas nHGopMaius 00 OpraHu3alnusIX KyJIbTYPhl, pa3MeliaeMas B TOM YHUCIIE B
dbopMe OTKPBHITHIX JAHHBIX.



He3zaBucumast oneHka KauecTBa OKa3aHUs YCIyT OpraHU3alysIMU KyJbTYpPbl IPOBOAUTCSA
B OTHOIIICHUM OpPTraHMU3alMi KYJIbTYpPbl, YUPEIUTEIIMU KOTOPBIX sBIAIOTCS Poccuiickas
Oenepanusi, cyobekTbl Poccuiickoit denepanvu Wi MyHULUNAIbHBIE OOpa30BaHMUS,
JPYTUX OpPTraHu3aluid KyJbTYpbl, B YCTABHOM KalUTaJle KOTOpbIX nois Poccuiickoit
®denepannn, cyorekra Poccuiickoit deaepanuy WiId MyHHUITUIIAIBHOTO 00pa3oBaHUsS B
COBOKYIMHOCTH TIPEBBIMIACT MATHAECAT IPOIEHTOB, a TaKXE€ B OTHONIEHUM HHBIX
HETOCYAAPCTBEHHBIX OPraHU3alMN KYJIbTYpPbl, KOTOPBIE OKA3bIBAIOT T'OCYJAPCTBEHHBIE,
MYHUITUTIATIbHBIE YCIIYTH B chepe KyIbTYpHI.

Hes3aBucumass oneHka KadecTBa OKa3aHWS yCIYI OpraHM3alUsMH KYJIbTYpbl HeE
IIPOBOJUTCS B OTHOLIEHWUN CO3JAaHMS, WCIOIHEHWUS W WHTEpPHpETaluu INPOU3BEACHUN
JUTEPATypbl U HCKYCCTBA.

B uensix co3maHus yCnoBUW IS OpraHU3allid TPOBEACHHUS HE3aBHUCUMOM OIEHKHU
KauecTBa OKa3aHMS yCIyT OPraHU3alHUsIMHU KYIbTYPHI:

denepanbHblii OpraH MCIHOJHUTENIBHOM BIIACTH, OCYUIECTBISIIOUIMI (YHKUUMU 1O
BBIPA0OTKE W pealu3alii TOCYJapCTBEHHOH TIONMWTUKA W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe KynbTyphl (Hajiee - yIMOJTHOMOYEHHBIN (enepanbHbIi OpraH
UCTIOJIHUTEIPHOW ~ BIIACTH), C  Y4YacTHEM  CIEIHAIUCTOB,  OCYIIECTBISIOMINX
poECCHOHANBHYIO JESTENFHOCTh B cepe KyIbTyphl, OOIMIECTBEHHBIX OpraHU3aIlfii B
chepe KymbTyphbl, OOINECTBEHHBIX OOBEIWHECHHH TMOTpeOuTeNnel (WX accoIuaIui,
COI030B) (naynee - OOIIeCTBEHHBbIE OpraHu3anuu) GopMuUpyeT OOIIECTBEHHBIH COBET IO
NIPOBEICHUIO HE3aBUCUMOM OIEHKH KayecTBa OKa3aHUS YCIIYT OpTaHU3aIMsIMHA KYJIbTYPBhI
U YTBEpXKAaeT MOJOKEeHHe o HeM. llepedeHp opraHm3anuii KyabTypbl, B OTHOIICHUHU
KOTOPBIX HE IIPOBOJUTCS HE3aBUCHMas OIICHKAa KayecTBa OKa3aHWs HMMH YCIYT,
YTBEPKIAETCS YIOJIHOMOUYEHHBIM (efiepaJbHbIM OPraHOM HCIIOTHUTENIBHON BIIACTU C
NPeBAPUTEIBHBIM 00CYKIEHHEM Ha OOIIECTBEHHOM COBETE;

OopraHbl TOCYJapCTBEHHOW BiacTu cyOwbekToB Poccuiickoii denepanmuu ¢ ydacTHEM
OOLIECTBEHHBIX OpraHu3anuii (GOpMHUPYIOT OOIECTBEHHBIE COBETHI MO MNPOBEACHHUIO
HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHUs YCIYr OpraHu3alusMHu  KyJIbTYypBI,
PacToJIOKEHHBIMHU Ha TEPPUTOPHUSX cyObekToB Poccuiickoit Denepanuu, U yTBEpKIAAIOT
IIOJIOXKEHUE O HUX;

OpraHbl MECTHOTO CaMOYIIPaBJICHHUS C y4acTHEM OOIIECTBEHHBIX OpTaHU3AIlMil BIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHI MO MPOBEJACHUIO HE3aBUCUMOM OIICHKH KadyecTBa
OKa3aHMs YCIAYyT OpraHu3alUs MU KYJIbTYPbI, PAcCIOJI0KEHHBIMH Ha TEPPUTOPHUAX
MYHUIUIIATBHBIX 00pa30BaHM, U YTBEPKIATh MOJIOKEHNE O HUX.

[TokazaTtenu, xapakTepu3yolue OOIIMEe KPUTEPUU OLEHKHM KadecTBa OKa3aHHs YCIyT
OpraHu3alusMUA KyJIbTYpbl, YKa3aHHbIMM B 4YacTH 4YETBEPTOM HACTOSALIEH CTaThy,
YCTaHABJIMBAIOTCS YIOJTHOMOYEHHBIM (he/iepaabHbBIM OPTaHOM UCIIOJHUTENILHOM BIIACTH C
IpeIBapUTEIBHBIM 00CYK/IEHHEM Ha OOIIIECTBEHHOM COBETE.

[To pemeHuio ynoJIHOMOYEHHOIrO (henepaibHOrO OpraHa HCIOJHUTEIbHOM BIIACTH,
OpraHoB TrOCyJapCTBEHHON BiacTH cyObekToB Poccuiickoii @exepanuu WM OpraHoB
MECTHOTO CaMOyNpaBieHHs] (YHKIMH OOIIECTBEHHBIX COBETOB IO TPOBEICHUIO
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HE3aBHCHMOM OLIEHKM KadyecTBa OKa3aHWs YCIYI OpraHu3alUsIMU KyJIbTypbl MOT'YT OBITh
BO3JIOKEHbI Ha CYILECTBYIOIIME NPU 3TUX OpraHax OOILIECTBEHHbIE COBETHl. B Takux
CiIy4astX OOIIECTBEHHbIE COBETHI 110 MPOBEJICHUIO HE3aBUCHUMOI OLIEHKM KayecTBa
OKa3aHus yCIIYT OpraHU3alUsIMU KyJbTYPbl HE CO3/Ia0TC.

OO0111eCTBEHHBIN COBET IO MPOBEICHUIO HE3aBUCUMOM OIICHKH KayecTBa OKa3aHHs YCIYyT
OpraHu3alUsIMU KyJIbTYpbl (OpMHUpPYETCS TakuM oOpa3oM, 4yToObl OblIa HCKIIOYEHA
BO3MOXHOCTh BO3HMKHOBEHHUSI KOH(pIMKTa MHTEepecoB. CocTaB OOIIECTBEHHOIO COBETA
dbopMupyeTcs U3 4Hclia Ipe/cTaBUTeNe 00IecTBeHHbIX opraHu3anuid. Yucno uieHoB
OOLIECTBEHHOTO COBETa HE MOXET OBbITh MEHEee 4YeM TISTh YeNoBeK. YieHbl
OOLIECTBEHHOI'O COBETA OCYILECTBIISAIOT CBOIO JAESITENIbHOCTh HA OOIIECTBEHHBIX HaYaIax.
Nudopmanust o0 JeATENBHOCTH OOIIECTBEHHOTO COBETAa pa3MeIllaeTcs OpraHoM
rOCy/IapCTBEHHOW BJIACTH, OPraHOM MECTHOTO CaMOYMPAaBIEHHUS, MPHU KOTOPHIX OH
CO37aH, Ha CBOEM O(UIMAIbHOM caiiTeé B MH(OPMALMOHHO-TEIEKOMMYHUKAMOHHON
cetu "UuTtepuet" (nanee - cetp "MHTEpHET").

Hes3aBucumas oreHka KadecTBa OKa3aHUS YCIYr  OPraHM3alUsMH  KYJIbTYpHI,
opraHuzyemasi oOIIECTBEHHBIMU COBETaMU IO €€ MPOBEICHUIO, POBOJIUTCS HE Yallle YeM
OJIMH pa3 B IO/ ¥ HE PEKE YEM OJUH pa3 B TPU roja.

OO1IecTBEHHBIE COBETHI IO MPOBEACHUIO HE3aBUCUMOMN OIICHKH KayecTBa OKa3aHMs
YCIIyT OpraHu3alusIMu KyJbTYpHhI:

OMnpeCaACIAI0T NCPCUHH OpFaHI/IBaHI/Iﬁ KYJIbTYPbI, B OTHOIICHHHN KOTOPBIX ITPOBOAWTCA
HE3aBUCHUMas OLICHKA,

bopMUPYIOT TpEIOKEHHS s pa3pabOTKU TEXHUYECKOTO 3aJaHus IJisi OpraHHu3aluiy,
KOTOpasi OCYIIECTBIsAET cOOp, 0000IIeHne U aHAIU3 UHGOPMAIIMK O KaueCTBE OKa3aHHS
yCIYr OpraHu3alus MM KyJIbTYphl (Jajgee - omeparop), HPUHUMAIOT Y4YacTHUE B
pPacCMOTPEHUHM MPOEKTOB JOKYMEHTAIIMM O 3aKynke paboT, yChyr, a Takke MPOEKTOB
rOCYJJapCTBEHHOT'0, MYHUIIMIIAIbHOTO KOHTPAKTOB, 3aKIIOYAEMbIX YIOJIHOMOYEHHBIM
denepanbHBIM OPraHOM HCIOJHUTEIBHON BIIACTHU, OpTaHaMH TOCYAApCTBEHHOM BJIACTH
cyorektoB Poccuiickoit ®enepanuu WM OpraHaMd MECTHOTO CaMOYIPaBJICHHUS C
OMEPaATOPOM;

YCTaHABJIMBAIOT TPU HEOOXOJUMOCTH KPUTEPUU OICHKH KauyecTBa OKAa3aHUS YCIyT
OpPraHu3alUsSIMU KYJIbTYpPhl (IOMOJHUTENBHO K YCTaHOBJICHHBIM HACTOSIIEH CTaTbel
O0LIUM KPUTEPUSIM);

OCYILECTBIIAIOT HE3aBUCUMYIO0 OLIEHKY KaueCTBa OKa3aHWs YCIYl OpraHu3alusIMu
KYJIBTYpHI C y4E€TOM HH(POPMAIIUHU, TTPEICTABICHHON ONIEepaTopoM;

NpPEJCTAaBISAIOT  COOTBETCTBEHHO B YIOJHOMOYEHHBIM  (eAepalbHBIi  Opran
UCTIOJTHUTEIBHON BIACTH, OPTaHbl TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit
@denepanny, OpraHbl MECTHOI'O CaMOYIPABIICHHS PE3ylbTaTbl HE3aBUCUMOM OLIEHKHU
KayecTBa OKa3aHMs YCIyr OpraHu3alMsIMH KyJIbTYpbl, a Takxke TMpeasioKeHHus 00
YJIY4YLICHUU Ka4yeCTBa UX JEATEIbHOCTH.



3aKI04YeHHE TOCyJapCTBEHHBIX, MYHUIMIIAJIbHBIX KOHTPAKTOB Ha BBIIIOJIHEHHE padoT,
OKa3zaHHe YCIyr Mo cOopy, 0000LIEHUIO U aHAIM3y MH(QOpPMAIMU O KauecTBE OKa3aHUs
yCIyr  OpraHM3alus MU KyJbTypbl  OCYLIECTBJISIETCSI B~ COOTBETCTBUM  C
3aKOoHOAATeNbCTBOM Poccuiickoit @enepanuu 0 KOHTPAKTHOW CUCTEME B cepe 3aKylnoK
TOBapoB, palbOT, yCIyr Uis 0OecleueHus] TOCYJapCTBEHHBIX U MYHUIIMIAIBHBIX HYX]I.
YrnonHoMoueHHBIM  denepandbHbli OpraH  WCIOJHUTEIBHOM  BJIACTH,  OpraHbl
rocyJapcTBeHHOM Biactu cyOnekToB Poccuiickoit ®Denepaiiuu, opraHbl MECTHOTO
CaMOYMpPAaBJICHUSI MO pE3yJbTaTaM 3aKIIOUEHHS] TOCYJAapCTBEHHBIX, MYHULHUIAJIbHBIX
KOHTPAaKTOB OQGOpPMIISIIOT pellleHne 00 OIpeAesieHuH orepaTopa, OTBETCTBEHHOTO 3a
IIPOBEJICHNE HE3aBUCUMOM OLIEHKH KaYeCTBa OKa3aHMs yCIyr OpraHu3alusMi KyJlbTYpbl,
a TakKe TIpud HEOOXOAMMOCTH MPEJOCTABISAIOT  ONEpaTopy  OOLIEAOCTYIHYIO
UH(GOPMALIUIO O JAESITEIbHOCTH JAHHBIX OpraHu3anui, GOpMUPYEMYIO B COOTBETCTBHUHU C
rOCy/IapCTBEHHOUW M BEJOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTHIO (B Cllydae, €clid OHa
HE pa3MellleHa Ha O(OUIIMATBLHOM CaliTe OpraHu3aIim).

[ToctynuBmiasi  COOTBETCTBEHHO B YIOJHOMOYEHHBIH  (erepalbHBIi  Opras
UCIIOJIHUTEILHOM BJIACTH, OpraHbl T'OCYJIAapCTBEHHOW BIAacTH cyObekToB Poccuiickoit
®enepany, oOpraHbl MECTHOTO CaMOYINpaBieHUs HHPopMauus O pe3ysibTaTtax
HE3aBHCHMOM OLICHKM KayeCTBa OKa3aHUs yCIyl OpraHU3alusMH KYJIbTYpBl MOMJICHKUT
00s13aTebHOMY PAaCCMOTPEHHIO yKa3aHHBIMH OpraHaMH B MECSYHBIM CpOK U
YUUTHIBAETCS MMM TIPpU BbIpaOOTKE MEp IO COBEPIICHCTBOBAHUIO JI€ATEIbHOCTU
OpraHu3alui KyJIbTypBbl.

Nudopmanust o pe3ynbrarax HE3aBUCHMOM OLEHKM KayecTBa OKa3aHUs yCIyT
OpraHu3alusIMU KyJIbTYphl pa3MEIAeTCsl COOTBETCTBEHHO:

YIOJIHOMOYEHHBIM (eIepaIbHBIM OPTaHOM HCIOJHUTEIBLHON BJIACTH Ha OQHUIIMATLHOM
caiite nns pa3MmenieHus UWHOOpPMAIMM O TOCYAAPCTBEHHBIX U MYHHUIMMAIBHBIX
yupexaeHusx B cetu "MHtepHeT",;

opraHaMH TOCYIapCTBEHHOW BiacTH cyOwnekToB Poccuiickoit denepanun, opranamu
MECTHOT'O CaMOYIPABJICHUS HA CBOMX O(UIMAIBHBIX caliTaX U OQUIIMAIIBHOM CalTe ISt
pasMenieHuss THHOPMAIIMH O TOCYAAPCTBEHHBIX U MYHUITUTIATBHBIX YUPEKICHUSIX B CETH
"Untepuer".

CoctaB nH(opmManmu 0 pe3ynbTaTaX HE3aBHUCHUMOH OLIEHKM KauyecTBa OKa3aHUsS yCIyr
OpraHu3alUsSIMU KYJIbTYpbl U TOPSAJOK €€ pa3MelleHus Ha O(UIMAIBHOM CalTe A
pa3mMelneHust H(opMaIi 0 roCyJapCTBEHHBIX M MYHULIUTIAJIBHBIX YUPEXKACHUSIX B CETU
"Untepuer"  ompenensAroTcs — ynosHoMo4yeHHbIM  [IpaBurensctBoM  Poccumiickoit
denepanun GpenepaabHbIM OPraHOM UCIIOTHUTENBHON BIACTH.

Kontpone 3a coOnropeHneM mnpoueayp HMpOBENEHHMsS HE3aBUCUMOW OLEHKU KadecTBa

OKa3aHMs yCIYlr OpraHU3alusIMU KYJbTYpbl OCYIIECTBIIIETCS B COOTBETCTBUU C
3akoHoJaTesbcTBOM Poccuiickon denepanmu.

Cratpst 36.2. UndopMaimoHHas OTKPBITOCTh OpPraHU3aIMNA KyJIbTYphI



Opranuzanuuu KyJbTyphl, YKa3aHHBIE B 4YaCTH 4e€TBEpTOM cTathu 36.1 HacTosimux OCHOB,
00ecTeunBaloT OTKPBITOCTh U IOCTYITHOCTH CJIEAYIONIeH HHPpOpMAIIIU:

JaTa CO3JaHUsl OpraHu3alMy KyJIbTYpbl, €€ YUYPEAWUTENlb, YYPEOUTEIU, MECTO
HAXOXJICHHUSI OpPraHu3alMKi KyJbTYphl U ee (puiuanoB (IpU HAIMYUU), PEXKUM, rpaduk
paboThl, KOHTAKTHBIE TeNe(OHBI U aApeca AIEKTPOHHON MOYTHI;

CTPYKTypa U OpraHbl yIPaBJICHUS OpraHU3aluu KyIbTyphbl;
BU/JIbI IIPEOCTABIISIEMBIX YCIYT OpraHu3aluen KylabTypbl;
MaTepUabHO-TEXHUYECKOE 0OecTieueHrne MPe10CTaBICHHs YCIYT;
KOIIUS YCTaBa OPraHU3alM KyJIbTYpHI;

KONUsl TUTaHa (PUHAHCOBO-XO3SIMCTBEHHOW JEATEIHHOCTH OpPTaHU3alUUd KYJIbTYPHI,
YTBEPKJICHHOTO B YCTaHOBJEHHOM 3akoHOAATenbCcTBOM Poccuiickoit denepanuu
MOPSIIKE, WUTH OF0/KETHOM cMeThl (MHpopMaIlius 00 o0beMe NMpeoCTaBIIEMbIX YCIYT);

KOIUS JOKYMEHTA O MOPSIIKE MPEJOCTaBICHUS YCIIYT 3a IJIaTy;

uHpopMaIsg, KoTopas pa3MelIacTcs, OIMyOJIMKOBBIBACTCS IO PEIICHUIO OpraHU3aIuu
KYJIBTYpBI, a Takke HHbOpMaIus, pa3MelIeHue U OMyOJMKOBaHUE KOTOPOM SIBISIOTCS
00s13aTeTbHBIMU B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denepanuu;

WHas ompejenseMas YIOJTHOMOYEHHBIM (enepalbHbIM OpPraHOM HCIOJHUTEIbHON
BJIACTU HEOOXOJMMasl JJi MPOBEICHUS] HE3aBUCUMOM OIEHKH KaueCTBa OKa3aHHS YCIYT
OpraHu3alusIMU KyJIbTyphl HH(pOpMAITHS.

Nudopmanusi, ykazaHHass B 4YacTH IEpBOM HACTOSALIEH cCTaThbu, pa3MellaeTrcsd Ha
opUIIUANIBHBIX CcalTaX yIMOJHOMOYEHHOTO ¢eaepalbHOTO OpraHa HCIOJHUTEIbLHON
BJIACTH, OPTaHOB TOCYIapCTBEHHOH BiacTu cyoObekToB Poccuiickoit denepanmu, opranoB
MECTHOI'O CaMOYIpaBJ€HUST W OpraHu3aluil KyiabTypel B cetu "HHTepHer" B
COOTBETCTBUU C TpeOOBaHMSIMU K €€ COAepX aHU MU QopMmMe NpeaoCTaBlICHuUs,
YCTaHOBJIEHHBIMH YIIOJIHOMOUYEHHBIM (pe/iepaibHbIM OPTaHOM UCIIOTHUTENHHOM BIACTH.

YnonHOMOYEHHBIH  (enepanbHbIE  OpraH  MCHOJHUTENbHOM  BJIACTH,  OPIaHbl
roCyJapCTBeHHOM BlacTu cyO0wnekToB Poccuiickori ®enepaiuu, OpraHbl MECTHOTO
CaMOYTpaBJICHUS U OpPraHU3alMU KYJIbTYPbl OOECIEYMBAIOT HA CBOUX O(UIIMAIBHBIX
cailtax B cerdu "MHTepHeT" TEXHMUYECKYI0 BO3MOYKHOCTb BBIPAXKEHUS MHEHUUI
MOJIy4aTeNsIMU YCIIYT O Ka4eCTBE OKa3aHUs yCIYr OpraHU3alusiMU KyJIbTYpbL.";

2) ctatbio 37 TONOJHUTH a03aIeM CICAYIOIIETO CONCPIKAHUS:

"co3maHue YCIOBHM NJisi OpraHU3allMy MPOBEICHUS HE3aBUCUMON OLEHKH KadecTBa
OKa3aHHUs yCIIyT OpraHu3alusIMu KyJIbTyphl.";



3) yacThb nepByro CTaTb 39 TONOJHUTH ab3aleM CIIEIYIOIIEr0 COACPKAHU:

"co3maHue YCIOBHM [Ji OpraHU3allid IPOBEJECHHUS HE3aBUCUMOI OLIEHKM KadecTBa
OKa3aHHUs YCIIYT OpraHu3alusIMu KyJIbTyphl.".

Cratbs 2

Buectu B ®epnepanbhblii 3akoH oT 10 nmexabps 1995 roma N 195-®@3 "OO6 ochHoBax
colMalbHOTO o0ciyxuBaHusi HaceneHuss B Poccuiickoir @enepanun" (Cobpanue
3akoHojatenbeTBa Poccuiickoit deneparuu, 1995, N 50, ct. 4872; 2003, N 2, ct. 167;
2004, N 35, ct. 3607; 2008, N 30, cT. 3616) cineayrouie U3MEHEHHUS:

1) nononuuth cTathsiMu 17.1 u 17.2 cneayromero coaepkaHus:

"Cratess 17.1. He3aBucumas oOlleHKa KadecTBa OKa3aHUs YCIYT YUPEKICHUAMHU U
OPEINPUATUSIMU COLIUATBEHOTO O0CITYKUBAHUS

1. He3zaBucumas OOCHKAa Ka4YCCTBa OKa3aHMUA YCIYI YUPCKACHHUAMH U IIPCAIPUATUAMU
COIINaJIBHOI'O 06CJ'Iy>KI/IBaHI/I}I SIBIISICTCS OOHOM U3 q)OpM O6IJ.I€CTB€HHOFO KOHTPOJIA U
MPOBOAUTCA B LCIIAAX MPEAOCTABICHUS MOJIYUYATCIIAM COLOMUAJIBHBIX YCIIYT I/IH(i)OpMaHI/II/I 0
Ka4dy€CTBC OKa3aHusAa yciayr YUPCIKACHUAMUA u NpCANpPUATUAMHU COoIIMaJIbHOT'O
O6CJ'Iy>KI/IBaHI/DI, d TaKKC B ICJIAIX ITOBBINICHUA KA4C€CTBA UX ACATCIIBHOCTH.

2. HezaBucumasi omeHKa Ka4yecTBa OKAa3aHUS YCIYT YUPSKIACHUSAMHU U TPCIIPHITHIMU
COIMAIILHOTO OOCITYXKUBaHUSI TMPeIycMaTpUBAET OICHKY YCJIOBHMM OKa3aHHs YCIYT IO
TaKUM OOIIMM KPHUTEPUSAM, KaK OTKPBITOCTh M JIOCTYIIHOCTh WHpOpMamuu 00
YUPEXKICHUHA U O TPEIMPHUATHH COIUATBHOTO O00CTY>KUBAaHHS; KOM(POPTHOCTH YCIOBUH
MIPEIOCTABJICHUS CONMATIBHBIX YCIYT M JIOCTYITHOCTh WH(MOPMAIMK 00 YUPESKICHUH U O
MPEANPUSTHN COIMAIBHOTO OOCITYXKHUBaHUS; KOM(POPTHOCTh YCIOBUH IMPEIOCTABICHUS
COIMANILHBIX YCIYT U JOCTYIMHOCTh UX TMOJIYYCHHsI; BPEMsI OXKHJIAHUS MPEAOCTABICHUS
COLIMANBHOHN yCIYTH; TOOPOKENATETHHOCTh, BEXKINBOCTh, KOMIIETEHTHOCTh PaOOTHHUKOB
YUPEXKACHUS W TPEINPUSITHS COLMAIBLHOTO OOCTY)KWBAaHUS, YIOBJIETBOPEHHOCTH
KauyeCTBOM OKa3aHUsl yCIIVT.

3. He3aBucumasi oneHKa KayecTBa OKa3aHMs YCIYT YUYPEXKACHUSAMH U NPEANPUATAIMHU
COLIMATIBHOTO OOCITY)KMBaHUS MPOBOJUTCA B COOTBETCTBUU C MOJIOKEHUSIMHU HACTOSIIEH
cratbu. Ilpm 1npoBencHMM HE3aBUCMMOM OLEHKM KAayeCcTBA OKa3aHUsA  YCIYyT
VUPEXKACHUAMH U TOPEINPHUATHUSAMU  COLMAIBHOTO  OOCHY)KMBaHHUS  UCIOJIb3YyeTcs
obmenoctynHas wuHpopManuss 00 YUPSKACHUSIX W O MNPEANPHUATHIX COLHUAIHHOTO
o0CITy>)KMBaHHUsA, pa3MelaeMasi B TOM 4uciie B (POpMe OTKPBITHIX TaHHBIX.

4. HezaBucuMasi OLIEHKa KadyeCTBAa OKa3aHUs YCIYr YUYPEKIACHUAMHU U NPEANPUATUIMU
COLIMATBHOTO  OOCTY>KMBAaHUSI  MPOBOAWUTCS B  OTHOIIEHHWH  TOCYIAPCTBEHHBIX
OpEaNpUATA W YYPSKACHHH  COIMAIBHOTO  OOCTYXHBaHHS,  SBIISIOLIUXCS
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coOCTBEHHOCTBhIO CcyOBeKTOB Poccuiickoii ®enepanuum M HAXOASIIMXCS B BEICHUU
OpraHoOB TOCYJapCTBEHHOW BiacTu CcyObekToB Poccuiickoit ®denepanuu, Ipyrux
VUPEKIECHUA W TPEANPUSITHH COLMUAIBHOTO OOCITYXXHMBAaHHUS, B YCTaBHOM KaIlUTale
KoTopbix no0ias Poccuiickoit ®enepanuu, cyobekta Poccuiickoit ®enepanuu wimn
MYHHIIMIIAILHOTO 00pa30BaHUs B COBOKYIHOCTH IPEBBINIAET MATHAECAT MPOILICHTOB, a
TaKk)k€ B OTHOLUEHWHM UHBIX HErOCYJApCTBEHHBIX YUPEXKICHUW U MNPEOIpUATUN
COIIMATILHOTO 00CIYKMBaHUSI, KOTOPhIE OKa3bIBAIOT TOCYAAapPCTBEHHbBIC, MYHUIUTIATbHbIE
COLIMAJIbHBIE YCITYTH.

5. B menax co3maHus yCIOBHM IS OpraHW3alUM TPOBEACHUS HE3aBUCUMOM OLEHKH
KauecTBa OKa3aHUSl yYCIYr YUPSXKACHUSMH ¢  MOPEANPUATUSIMU  COI[UATBHOTO
00CITy)KMBaHHUS:

1) denepanbHblii OpraH HUCIOJTHUTEIBHOM BIIACTHU, OCYLIECTBIAIONIMN (PYHKIHUU TIO
BBIPAa0OTKE W pealu3alli TOCYJAapCTBEHHOW TIOMUTHUKA U HOPMATHBHO-TIPABOBOMY
pEerylupoBaHUI0 B cdepe COLMATBLHOTO OOCTYKHMBaHHS (Janee - YIOJTHOMOYEHHBIN
dbenepanbHBIA  OpraH  UCIOJHUTEIBHOW BJIACTH), C Y4YaCTHEM OOIIECTBEHHBIX
opraHu3aiui, oOIIECTBEHHBIX OOBEIUHEHUM TOoTpeOuTenel (MX accolualuii, COI30B)
(mamee - oOmiecTBEHHBIE oOpraHuzanuu) (HOpMHUPYET OOIIECTBEHHBIH COBET IIO
MPOBEJICHUIO HE3aBUCHUMOM OILIGHKH KadecTBa OKa3aHUs YCIYT YUYPESKICHUSIMU U
OPEANPUITUIMU COIMATEHOTO 00CITYKUBAaHUS U YTBEPKIACT MOJIOKEHUE O HEM;

2) opraHbl TOCYJIapCTBEHHON BiacTH cyOBekTOB Poccuiickoii denepanuu ¢ ydacTuem
OOIIIECTBEHHBIX OpraHu3auil GopMHUPYIOT OOIECTBEHHBIE COBETHI MO IPOBEACHUIO
HE3aBUCUMOW OLIEHKH KadecTBa OKa3aHUS YCIAYT YUYPEKICHHSIMH W NPEANPUATHIMU
COLIMANILHOTO  OOCITYXKUBaHUS, PACIOJOKEHHBIMH Ha TEPPUTOPUAX CYOBEKTOB
Poccuiickoit @enepanuu, 1 yTBEPKAAKOT MOJTOKEHUE O HUX;

3) opranbl MECTHOTO CaMOYIIPaBJICHHS C Y4acTHEM OOIIECTBEHHBIX OpPTraHU3aIlNi BIIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHI MO MPOBEIACHUIO HE3aBUCUMOM OIICHKH KadyecTBa
OKa3aHUsl YCIYr YUYPSXKACHUSIMU W TPEANPUATUSIMHU COLMAIBHOTO OOCITY)KHWBaHMUS,
pPAaCIONOKEHHBIMU HAa TEPPUTOPHSIX MYHHIUTAIBHBIX 00pa3oBaHMM, W YTBEPKIATh
ITOJI0’KEHUE O HUX.

6. [Tokaszarenu, XxapakTepu3yroNIue OOIIHEe KPUTEPUU OIICHKU KauyecTBa OKA3aHUS YCIYT
YUIPEKICHUSIMH U TPESANPHATHIMUA COITHATBLHOTO OOCTY)KMBAHHUS, YKAa3aHHBIMH B YacTH
YETBEPTOM HACTOSIIEH CTaThbH, YCTAaHABIWBAIOTCSA YIOJHOMOYEHHBIM (erepaibHbIM
OpraHOM  WCIIOJIHUTEIBHOW  BJIACTH C  MPEABAPUTEIBHBIM  OOCYXKJICHHEM  Ha
00IIIECTBEHHOM COBETE.

7. Tlo pemieHHIO YIOJHOMOYEHHOTO (eepalbHOT0 OpraHa WCIOJIHUTEIHHOW BIACTH,
OpraHoOB TOCYJApCTBEHHOW BlacTU CyObeKkTOB Poccuiickoit ®denepariiu uiM OpraHoB
MECTHOTO caMOyIpaBieHUs (QyHKIHH OOMIECTBEHHBIX COBETOB IO MPOBEICHUIO
HE3aBUCUMOW OLIEHKH KauyeCTBa OKAa3aHWUSA YCIAYT YUYPEKIACHUSIMU WM NPEANPUATHIMU
COITMATILHOTO OOCITYKMBAaHHUS MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIIUE TMPHU ITUX
opraHax OOIIECTBEHHbIE COBEThl. B Takux chydasx oOOIIECTBEHHbIE COBETHI 10
MPOBEJICHUIO HE3aBHUCUMOM OLICHKM KayeCcTBa OKA3aHUS YCIYyr VYUPEKICHUAMH U
OPEINPUATUSIMU COMATLHOTO OOCITYKUBAHUS HE CO3IAI0TCSI.
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8. OOImIecTBEHHBIH COBET IO MPOBEJCHUIO HE3aBUCHUMOI OLIEHKM KauyecTBa OKa3aHMs
YCIYT YYPEXACHUSIMH WU TMPEANPUATUSIMU COLMAIBHOIO OOCIyKUBAaHUS (PopMUpyeTcs
TakKUM 00pa3oM, 4yTOObI OblJa HCKIOYEHA BO3MOXKHOCTh BO3HMKHOBEHMS KOH(QIMKTA
uHTepecoB. CoctaB 0OLIECTBEHHOr0 coBeTa (OPMHUPYETCS W3 YHca MpeacTaBuTeneit
OO0IIeCTBEHHBIX OpraHu3auui. Yucio wieHOB OOIIECTBEHHOI'O COBETa HE MOXET OBITh
MEHee 4YeM IIThb 4YeJOBEK. YJeHbl OOIIECTBEHHOIO COBETa OCYILIECTBISIOT CBOKO
NEeSITeIbHOCTh Ha  OOLIECTBEHHbIX Havyanax. MHdopmauus o  jmesTenbHOCTH
OOIIIECTBEHHOI0 COBETA pa3MEIIAeTCssi OpraHoM TOCYAAPCTBEHHOM BIACTH, OPraHOM
MECTHOTO CAaMOYIPABJICHHUS, TP KOTOPBIX OH CO3/1aH, HA CBOEM O(HIIMAIBLHOM CalTe B
MH(OPMALIMOHHO-TEJIEKOMMYHHUKAallMOHHOW  cetn  "WHTepner"  (maiee - ceThb
"Untepuet").

9. He3aBucumas oneHKa KadecTBa OKa3aHMs YCIYI YUYPEKACHUSIMH WU NPEIIPUATAAMHU
COLIMATBHOTO OOCITY>KMBAaHUS, OpraHu3yemMasi OOIIECTBEHHBIMH COBETaMU 10 €€
IIPOBEACHUIO, IIPOBOJUTCS HE Yallle Ye€M OJMH pa3 B IOJ U HE peXe 4YeM OJUH pa3 B TpU
roja.

10. O6IJ.I€CTBCHHBIG COBCTHI IIO IIPOBCIACHUIO HE3aBUCHUMOM OILICHKM KauyecTBa OKa3aHUS
YCIYT YIPCKACHUAMU U IIPCANPUATUAMU COLITHUATIBHOI'O 06CJ'Iy}KI/IBaHI/I}IS

1) ompenenstoT MEPeyHU YUPEKACHUN U TMPEANPUSTUN COIUAIBHOTO OOCITYKUBAaHUS, B
OTHOIICHUH KOTOPBIX MPOBOJAUTCS HE3aBUCUMAsl OIICHKA;

2) GopMUPYIOT MPEIOKEHHS ISl pa3pabOTKH TEXHUYECKOTO 3aaHus JIsl OpraHu3alliy,
KOTOpasi OCYHIECTBIISIET cOop, 00001IeHre U aHaIU3 HHPOPMAIIMU O KA4eCTBE OKa3aHUSs
YCIYT YUYPEKICHUSMU U TPEANPUATUSIMU COIUAIBHOTO OO0CIyXuBaHus (nainee -
omeparop), MPUHUMAIOT YYacTHE B PACCMOTPEHHUU MPOCKTOB JOKYMEHTAIIMU O 3aKYTIKe
paboT, ycnyr, a TakkXe MPOEKTOB TOCYJAapCTBEHHOTO, MYHHUIIMIAIBHOTO KOHTPAKTOB,
3aKJIFOYAaeMbIX YIOJTHOMOYEHHBIM (eiepalbHbIM OPraHOM HCIOJHUTEILHON BIIACTH,
opraHaMy rocyJIapCTBEHHOM BiIacTu cyOBbeKkTOB Poccuiickoit denepariuu win opraHamu
MECTHOTO CaMOYTIPABJIEHUS C ONEPaTOPOM;

3) ycTaHaBIMBAIOT MPU HEOOXOJAMMOCTH KPUTEPHH OIICHKH KadyeCcTBa OKa3aHUsl YCIyT
VUPEKICHUSAMH U TPEANPUATUIMH COIHMAIBHOTO OOCTYKMBaHUS (JOMOTHUTEIBHO K
YCTaHOBJIEHHBIM HACTOSIICH CTaThel 0OIIUM KPUTEPUSIM);

4) oCyllEecTBISAIOT HE3aBUCHMYIO OLEHKY KauecTBa OKa3aHHUsS YCIYT YUYPEKIACHUSIMHU U
NPEaNPUATUSIMU COLUATBHOTO O0CITYKUBAHUS;

5) TpeACTaBISIIOT COOTBETCTBEHHO B  YIIOJIHOMOYEHHBIM  (elepalibHbIil  OpraH
WCIIOTHUTEIHPHOM BIIACTH, OpPraHbl TOCYAApCTBEHHON BIacTH CcyOBekTOB Poccuiickoit
®enepaunn, OpraHbl MECTHOTO CaMOYIPABICHHUS pE3yJIbTaThl HE3aBUCUMOW OLECHKHU
KayecTBa OKA3aHUs  YCIYyr  YUYPEKACHUSIMU U NPEANPUATHAMU  COLUAIBHOIO
00CITy>KMBaHUsI, a TAKKE MPEITIOKEHUS 00 YIyUIIEHUN KaueCTBa UX JIEITEIbHOCTH.

11. 3akmioueHue rocylIapCTBEHHBIX, MYHUIIMNAIBHBIX KOHTPAKTOB Ha BBINIOJHEHHE
paboT, OkazaHHe YCIyr Mo cOopy, 0OOOLICHHIO W aHATU3y HMHPOpPMAIMH O KaueCcTBE
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YCIYT YUPEKIACHUSIMHI U TPEANPUATHIMEI COIIMAIFHOTO OOCITY)KHUBAHUS OCYIIECTBIISIETCS
B COOTBETCTBHUH C 3aKOHOJaTeNbcTBOM Poccuiickoit denepanniv 0 KOHTPAKTHON cUCTEME
B cdepe 3aKymok TOBapoB, pabOT, yciyr uisi oOecleueHHs TOCYIapCTBEHHBIX U
MYHULIMIAIBHBIX HYXKJ. YTIOJIHOMOYEHHBIH (QeAepanbHblii OpraH HCIOIHUTEIbHON
BJIACTH, OpTaHbl TOCYJapCTBEHHOM BlacTu cyObekToB Poccuiickoit deneparuu, oprasbl
MECTHOTO  CAMOYIpPABJICHHUs IO pe3ylbTaTaM 3aKIIOYeHHUs  TOCYAapCTBEHHBIX,
MYHUIIUTAIBHBIX KOHTPAKTOB O(OPMIISIOT pemieHne o0 OmpeaesieHHH OIeparopa,
OTBETCTBEHHOI'0 3a TMIPOBEJCHUE HE3aBUCHUMOI OIICHKM KayecTBa OKa3aHUS YCIyT
VUPEXKACHUAMH ¢ TPEIIPUITHSIMH COLIMAIBHOTO OOCTY>KMBaHUS, a TaKxke IMpHU
HEOOXOAUMOCTH MPEIOCTABIAIOT  ONepaTopy oOOIIEAOCTYNHYI HHGOpPMAIUI0 O
JeSITENPHOCTH JAHHBIX YUPEKACHUN W TPEANpUATHH, GOPMHPYEMYIO B COOTBETCTBHH C
rOCy/IapCTBEHHOUW M BEJOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTHIO (B Cllydae, €clid OHa
HE pa3MellleHa Ha OPUIIMAIBHOM CaiiTe YUPEKIECHUS WIH MIPEATPUSITHSA ).

12. TloctynuBimass COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (QenepanbHbIA  OpraH
WCIIOTHUTEIPHOM BIJIACTH, OpPraHbl TOCYJApCTBEHHOW BIACTH CyOBEKTOB Poccuiickoit
@denepannu, OpraHbl MECTHOTO CaMOyIpaBieHUs HHOpMalnus O pe3yiabTaTax
HE3aBUCUMOW OLIEHKH KadeCcTBa OKa3aHUs YCIYTI YUYPEKICHUSIMH M TPEAIPUATHIMHU
COIIMANILHOTO OOCTY>KMBAaHUS TOJUICKUT OOSI3aTEIPHOMY PAaCCMOTPEHHUIO YKa3aHHBIMHU
opraHaMM B MECSIUHBIH CpPOK U VYUMUTHIBAE€TCS HMHU TpPU BBIpaOOTKE Mep 10
COBEPIICHCTBOBAHUIO  pabOThl  YUPSKACHUN W MOPEANPUATHA  COIHAIBHOTO
00CITy>)KMBaHHS.

13. Undopmanuss o pe3yiabTaTax HE3aBUCHUMOM OLEHKM KayecTBa OKa3aHUs YCIyT
VUPEXKACHUAMH W  TOPEINPUATHSIMU  COLMAJIBHOTO  OOCIY)XMBaHUS  pa3Mellaercs
COOTBETCTBEHHO:

1) ynonHOMOuYeHHBIM  ¢eaepalibHBIM  OPraHOM  HCIOJHUTEIBHOW  BJIACTH  Ha
opuIIMAIIbHOM caiiTe s pa3MenieHuss WHGOpMAalUU O TOCYJApCTBEHHBIX U
MYHULUIAIBHBIX YUpEexXAeHUsIX B ceTH "NHTepHer";

2) opraHamMH roCyJapCTBEHHOU BlacTh cyObekToB Poccuiickoit denepanuu, opranaMmu
MECTHOTO CaMOYIPAaBIEHUSI Ha CBOMX O(QUIIMATBHBIX caliTax M O(QUIIMATILHOM CalTe NS
pasMernieHuss UHHOPMAIIMH O TOCYJAPCTBEHHBIX M MYHUIIUIIATBHBIX YUPEXKIACHUIX B CETU
"Nntepuer".

14. CoctaB undopmaruu o pe3yinbTaTax He3aBUCUMON OIEHKH Ka4eCTBa OKa3aHUs YCIYT
YUPEXKACHUAMH W TMPEANPUATUAMU COLMAIBHOIO OOCIYKMBAaHUS U TMOPSAJIOK ee
pasMeleHuss Ha  ouIMaTbHOM  caiiTe Ay pa3MeuleHus  MHPOpMaluuh O
roCyJapCTBEHHBIX U MYHMIIMIAIbHBIX YUpEKJIEHUSX B ceTh "MHTepHeT" omnpenenstoTcs
ynonHnomoueHHbIM [IpaButensctBoM Poccuiickoit denepanun denepaabHbIM OpraHOM
VICIIOJIHUTEJIbHOM BIJIACTH.

15. KoHTpoib 3a coOoieHueM MpoLeayp MPOBEACHUS HE3aBUCUMON OIICHKH KadyecTBa
OKa3aHUs YCIAYr YUPEXKACHUSIMH U NPEANPUATHIMU COIMAIBHOTO OO0CITYKHUBaHUS
OCYILECTBIISIETCS B COOTBETCTBHUH C 3aKOHOJaTenbCcTBOM Poccuiickoit denepanum.



Cratbst 17.2. UadopManmmoHHasi OTKPBITOCTh YUPESKIACHUN U TIPEATNPUITHIA COIUATBHOTO
00CcTy>KHBaHUS

. VYupexnaeHus W TOPEANpUSTUS COIMAIBHOTO OOCTYKHMBaHHS OOECHeYHBaIOT
OTKPBITOCTb U JOCTYMHOCTD CIeNYIoLel HHPOopMaInu:

1) nmata co3naHus YUpPEXKICHMs, NPEANPUATHS COLUAIBHOIO OOCITYKUBaHUS, HX
yupenuTeNb, YYpPEIUTENd, MECTO HaXOXKICHHUS YUYPEXKACHUS WIM MpearpUsTUs
COLIMAJIBHOTO OOCTYKMBaHUS U UX QUIMAIOB (IPU HAIWYUM), PEXKUM, TpaduK paboTHhl,
KOHTaKTHbIE TeJIe(OHBI U aJpeca JIEKTPOHHOU MOYTHI;

2) CTpyKTypa W OpraHbl YIPaBICHUS YYPSKICHUS W TPEIANPUATHS COIHUATHHOTO
00CITyKHBaHUS;

3) BHUIBl COLMAIBHBIX YCIYTr, HPEJOCTABISEMBIX YUPEKIACHUEM U MPEeINpUATHEM
COLIMATIBHOTO OOCITYKUBaHUS;

4) MAaTCpHUAJIbHO-TCXHUYICCKOC obOecreyeHue MMpCaAOCTaBJICHNA COOIUAJIBHBIX YCIIYT,
5) KOIIHA yCTaBa YUPCKIACHUA WUJIHN MPCANPUATHIA COUAIBEHOTO 06CJ'Iy>KI/IBaHI/I$I;

6) xomus T1UIaHa (UHAHCOBO-XO3SIICTBEHHON JEATENBHOCTH  YUPEXKIEHUS WIN
OPENNpUATHS  COLMAIBHOTO OOCTYKHMBAaHMS, YTBEP)KJIEHHOTO B YCTaHOBJIEHHOM
3akoHOAaTenbcTBOM Poccuiickoit @epepauuu NOpAIKE, WM OIOMKETHOM CMETHhI
(uadopmarus 06 06beMe IPeOCTaBISIEMbIX COLIMATIBHBIX YCIIYT);

7) xonus JOKYMEHTA O MOPSIIKE MPEJOCTaBIEHUs COIIMANIbHBIX YCIIYT 3a IJIaTy;

8) nHpopMalms, KOTopasi pa3MeNIaeTcs, OMyOIHMKOBBIBACTCS 10 PEIICHUIO YUPEIKICHUS
WU TIPEANPUATUSL COLIMAIBHOTO OOCIYXKUBaHMs, a Takke MH(popMalus, pa3MelieHue u
OonyOMWKOBaHUE  KOTOPOW  SIBJISIOTCS  OOs3aTEIbHBIMH B COOTBETCTBHH  C
3akoHOAaTeIbcTBOM Poccuiickoit Denepanuu;

9) unas ompenensiemass YMOJHOMOUYEHHBIM (eiepaibHbIM OPraHOM HCIOJIHUTEIbHON
BJAcTU HEOOXOAMMAas Ul MPOBEACHHS HE3aBUCHMOI OLIEHKM KayecTBa OKa3aHUs yCIyT
YUPESKICHUSIMU U MPEANPUATHIMHI COLIMATBHOTO 00CTyKUBaHMs HH(OpMAaIus.

2. Vudopmanus, ykazaHHass B MyHKTe | HacTosIied CcTaTbd, pa3MelaeTcss Ha
opuIMaNbHBIX CalTaxX YIOJHOMOYEHHOTO (QelepaJbHOr0 OpraHa HCHOJHUTEIbHOU
BJIACTH, OPTaHOB TOCYAapCTBEHHON BiacTu cyonsekToB Poccuiickoit deneparyu, opraHoB
MECTHOTO CaMOYIPABJICHUS, YUPEKACHUN U MPEANPUITUA COUATBHOIO 0OCITYKHUBaHUS
B cetu "UHTepHET" B COOTBETCTBHHM C TpPeOOBaHUSAMH K €€ COJepKaHuio U (opme
NPEJOCTaBICHUS, YCTAHOBJICHHBIMH  YIOJHOMOYEHHBIM  (heJepaibHbBIM  OpPraHoOM
VICIIOJIHUTEJIbHOM BIJIACTH.

3. YnonHOMOYeHHBIH (QenepanpbHbIi OpPraH HCIOJIHUTEIbHON BIIACTH, OpTaHbI
rocyJapcTBeHHONM Biactu cyOwbekToB Poccuiickoit ®enepanuu, OpraHbl MECTHOIO
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CAMOYIIPABJICHHSI, YUYPEXKACHUS W TNPEANPUATHS  COIMUAIBHOTO  OOCITY>KUBAHHS
oOecreynBalOT Ha CBOMX OQUIMANIbHBIX caliTax B ceTH "VHTepHeT" TEeXHUYECKYIO
BO3MOKHOCTb BBIPDQKEHUS MHEHHUI MOJy4aTeNIsIMH COLMAIBHBIX YCIYT O KadecTBE
OKa3aHUsl YCIYT YUPEKACHUSIMU U MPEINPUATUIMHI COLIMAIIBHOTO O0CTY>KUBaHUs.";

2) crarbio 20 JOTOJHUTH MOANYHKTOM 11 cremyromero coaepkanus:

"11) co3ganue yclIOBHH IJIsi OpTaHW3allMKM MPOBEJACHUS HE3aBHUCHMOW OIICHKHM KauyecTBa
OKa3aHUs YCIYT YUPEKACHUSAMHU U MPEANPUATHIMH COIIMAIBHOTO 00CTy)KUBaHUS. ",

3) B cTatbe 21:
a) 4aCTh BTOPYIO JIONIOJIHUTh HOBBIM a03alleM CEbMBIM CIICAYIOIIETO COICPKAHMS:

"co3zaHue YCIOBHM MJisi OpraHU3allid TMPOBENCHUS HE3aBUCUMOWN OIEHKH KadecTBa
OKa3aHUS YCIYT YUPEKACHUSIMH U MPEANPUATASIMU COITMAIBHOTO 00CTyKUBaHUS;";

0) ab3aI1r ceIbMOI CUNTATh a03aIleM BOCHMBIM.

Cratbs 3

[TynkT 2 crarbu 26.3 ®enepanbHoro 3akoHa oT 6 okTs0ps 1999 roga N 184-03 "O06
OoOIIMX TMPUHLMIAX  OpraHU3AlMU  3aKOHOJATENBbHBIX  (NMPEACTABUTENBHBIX) U
HCIIOTHUTENBHBIX ~ OPTaHOB  TOCYJAapCTBEHHOW BJacTH CyObekTOB  Poccuiickoit
®enepannn" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit deneparun, 1999, N 42, cr.
5005; 2003, N 27, ct. 2709; 2005, N 1, ct. 17, 25; 2006, N 1, ct. 10; N 23, cT. 2380; N
30, ct. 3287; N 31, ct. 3452; N 44, cT. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT.
1464; N 21, ct. 2455; N 30, ct. 3747, 3805, 3808; N 43, ct. 5084; N 46, cT. 5553; 2008,
N 29, ct. 3418; N 30, cT. 3613, 3616; N 48, ct. 5516; N 52, cT. 6236; 2009, N 48, cT.
5711; N 51, ct. 6163; 2010, N 15, ct. 1736; N 31, ct. 4160; N 41, ct. 5190; N 46, cT.
5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27,
ct. 3881; N 29, ct. 4283; N 30, ct. 4572, 4590, 4594; N 48, ct. 6727, 6732; N 49, crT.
7039, 7042; N 50, ct. 7359; 2012, N 10, ct. 1158, 1163; N 18, ct. 2126; N 31, ct. 4326;
N 50, ct. 6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N 19, c1. 2331; N 23, cT.
2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, c1. 5454; N 48, cT. 6165;
N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT. 1093; N 14, cT. 1562; N 22,
cT. 2770; Poccuiickas razeta, 2014, 25 uroHs) AOMOTHUTH HNOAMYHKTOM 79 cleayromero
CoZIepyKaHUS:

"79) co3maHus YCIOBUM NIl OpTaHW3AlUMKM MPOBEJACHUS HE3aBUCHMOUM OIICHKM KauyecTBa
OKa3zaHusi YCIyr OpraHu3alysIMH B TMOPSAKE U HA YCIOBUAX, KOTOPBIE YCTAHOBIICHBI
benepanbHBIMU 3aKOHAMU.".

Crarbes 4
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Buectn B ®enepanbHbiii 3akoH OT 6 okTsa0pst 2003 roma N 131-d3 "OO6 o6mmx
NPUHIMIIAX OpraHu3alul MeCTHOro camoympasieHus B Poccuiickoit ®enepanun”
(Cobpanue 3akononatenbctBa Poccuiickoit @eaepanuu, 2003, N 40, ct. 3822; 2007, N 1,
cT. 21; N 43, ct. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733; N 52,
cT. 6441; 2010, N 49, ct. 6409; 2011, N 50, ct. 7353; 2012, N 29, cT. 3990; N 31, cT.
4326; N 53, ct. 7596; 2013, N 27, ct. 3477; 2014, N 22, ct. 2770; Poccuiickas rasera,
2014, 25 uroHs) caeayrone H3MEHEHHUS

1) gacte 1 cratbu 14.1 1ONMONMHUTE MYHKTOM 12 CIEAYIOMIETO COACPIKAHUS:

"12) co3gaHue yCIOBHUH IJIsi OpTaHW3allMKM MPOBEJACHHUS HE3aBHUCHMOW OIICHKHM KauyecTBa
OKa3aHMs YCIyr OpraHU3alMsIMHU B TOPSJKE U Ha YCJIOBHUAX, KOTOPHIC YCTaHOBJICHBI
(denepanbHbIMH 3aKOHaMU.";

2) 4acth | ctateu 15.1 1oMOSHUTE TYHKTOM 13 ClieIyIOMIEeTo CoAepKAHUS:

"13) cozmaHue yciloBUM ISl OpraHU3alliy MPOBEACHUS HE3aBUCHUMON OLEHKH KadyecTBa
OKa3aHMs YCJIyr OpraHU3alMsIMHU B TOPSAJIKE U HA YCJIOBHUSX, KOTOPHIC YCTaHOBJICHBI
benepaTbHBIMH 3aKOHAMH.";

3) yacth | ctateu 16.1 HONOAHUTH MYHKTOM 13 CIEayIOMIETO COAEPKAHUS:

"13) cozmaHue ycloBUM ISl OpraHU3alliy MPOBEACHUS HE3aBUCHUMON OLEHKH KauyecTBa

OKa3aHUsl YCIyr OpraHu3aldsIMH B TOPSIAKE U HAa YCIOBUAX, KOTOPHIC YCTAHOBIICHBI
dbenepaTbHBIMHU 3aKOHAMU.".

Cratbs 5

Buectu B @enepanbhbiil 3akoH oT 21 HOs10ps 2011 roga N 323-®3 "O6 ocHOBax OXpaHbI
3M0poBbs  TpaxaaHn B Poccuiickoit @Denepanuun" (Cobpanue 3aKoHOIATEIHCTBA
Poccuiickoit @enepanuu, 2011, N 48, ct. 6724; 2013, N 27, ct. 3477; N 48, c1. 6165)
CIEYIOIINE U3MECHCHHUS:

1) yacts 2 cratbu 14 1ONOJHUTE TYHKTOM 20 CIIEAYIOIIET0 COJICPIKAHUS:

"20) cozmaHue yclOBUM ISl OpraHU3alliy MPOBEACHUS HE3aBUCHUMOW OLEHKHU KauyecTBa
OKa3aHusl yCIYT MEAUIMHCKUMU OpraHu3ausMu.";

2) yactb | cTtaThu 16 MOMOJHUTH MYHKTOM 18 clemyroiero coaepxaHus:

"18) co3gaHue ycioBUHM JJIs OpraHU3allMM MPOBEACHUS HE3aBUCHUMOWM OIIEHKHM KauecTBa
OKa3aHUs YCIYT MEAUITMHCKUMHU OpTraHu3aIusIMu.";

3) Buactu 1 crateu 79:
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n

a) NyHKT 7 JONOJIHUTH CJIOBaMH ", a TaKXKe MPEJOCTaBIATh HHYIO ONPEIEISIEMYIO
YIIOJIHOMOYEHHBIM (pe/iepaibHbIM OPraHOM HCIOJHHUTEIBHON BJIACTH HEOOXOIUMYIO ISt
NPOBEJECHUSI HE3aBUCUMOW OIIEHKM KauyecTBa OKa3aHWUA YCIYI MEIULHUHCKUMHU
opraHu3anusMu uHpopmarui";

0) TOTIOJHUTH IMYHKTOM 14 CJIeYIOIIETo COIepKaHuUs:

"14) oOecrieunBaTh yCIOBUS AJIs MIPOBEICHUS HE3aBUCUMOM OIEHKHM KauecTBa OKa3aHUs
",
ycanyr.";

4) rnaBy 9 nonoJHUTH cTaThelt 79.1 clienyroiiero coaep KaHus:

"Cratbs 79.1. He3aBucumasi oOIleHKa KayecTBa OKa3aHHUS YCIYT MEAUIIMHCKUMH
OpraHU3aIUIMH

1. HesaBucumas oneHka KadecTBa OKa3aHMS YCIYyT MEIWLIMHCKHMHM OPraHU3alusIMHU
SBISIETCSI ONHOM U3 (OopM OOIIECTBEHHOTO KOHTPOJIE M MPOBOAMUTCA B LEISIX
NPEOCTaBICHUs IpaXkaaHaM MHPOpMAIMKM O Ka4ecTBE OKa3aHUsl YCIyr MEAULUHCKUMU
OpraHM3alusIMH, a TAKXKE B LEJAX MOBBIIICHNS KauyecTBa UX JAeATeabHOCTH. HesaBucnmas
OLICHKA KayeCTBA OKAa3aHMs yCIIYI MEJULIMHCKUMU OPraHU3aLMsAMU HE OCYLICCTBISETCS B
LEeJIAX KOHTPOJS KadecTBa M OE€30MAaCHOCTH MEIUIIMHCKON JAESITEeIbHOCTH, a TakKke
DKCIIEPTU3BI U KOHTPOJIS Ka4eCTBA MEAUIIMHCKONW ITOMOIIH.

2. HeszaBucumas oleHKAa KadecTBa OKa3aHUS YCIyT MEIWLMHCKUMH OpraHu3alusMHu
IpelycMaTpUBAET OLIEHKY YCJIOBHM OKa3aHUs YCIYT MO TaKUM OOIIMM KPUTEPHUSM, KaK
OTKPBITOCTb U JIOCTYIHOCTh MH(OpMAIIMK O MEAUIIMHCKOW OpraHu3aii; KoM(QOpTHOCTh
YCIIOBUI MPENOCTaBICHUS MEAMIMHCKUX YCIYI M JIOCTYNHOCTb MX IOJYYEHMs; BpEMS
OKUJAHUS TPEIOCTABICHUS MEAMIIMHCKON yCIyrH; A0OpOKeIaTeaIbHOCTb, BEXKIUBOCTD,
KOMIIETEHTHOCTh ~ pa0OTHUKOB  MEAMIIMHCKOM  OpraHu3aluu;  YAOBIETBOPEHHOCTh
OKa3aHHBIMU yCITyTaMHu.

3. HezaBucuMasl OIl€HKa KayecTBa OKa3aHUs YCIyr MEIMIMHCKUMHU OpraHu3alusiMu
OCYILECTBIIIETCS B COOTBETCTBUM C MOJIOKEHUSAMM Hacrtosien crtateu. [Ipn npoBenennn
HE3aBUCHMOM OLICEHKM KadecTBa OKAa3aHUsd YCIyI MEAULUHCKUMHU OpraHu3alusIMU
UCTOJNb3yeTcsl  O0IIenoCTynHas HMHpOpMamMs O MEAMIMHCKUX  OpraHu3alusix,
pa3mMelniaeMasi B TOM 4ucie B pOpMe OTKPBITHIX JAHHbIX.

4. B nensx co3gaHusl yCIOBHH ISl OpraHM3alliy TMPOBEICHUS HE3aBUCHMOW OIICHKHU
Ka4yeCTBA OKa3aHUs YCIyTI MEAULIMHCKUMHU OpPraHU3alUsIMU:

1) ynomHOMO4YEHHBIH (hefepanbHbIil OpraH HWCHOJHUTEIHHOW BIACTH C y4YacTHEM
0O0IIeCTBEHHBIX OOBEAMHEHUH IO 3alIUTE MpaB TpakaaH B cdepe OXpaHbl 310POBBA,
MEAUIMHCKUX MPOPECCUOHATBHBIX HEKOMMEPUYECKUX OpraHu3alui (X MpecTaBUuTeNIe)
dbopMupyeT OOIIECTBEHHBII COBET MO MPOBEACHHIO HE3aBUCHMOM OILIEHKM KadyecTBa
OKa3aHUs yCIIYI MEAULMHCKUMU OPTraHU3alUsIMU U YTBEP/KIAET IIOJIOKEHHUE O HEM;

13



2) oprasbl TOCyJapCTBEHHOW BiacTu cyOwnekToB Poccuiickoit denepanuu ¢ ydactueMm
OOIIECTBEHHBIX OOBEAMHEHUHN 10 3alUTe NpaB IpakJaH B cdepe oXpaHbl 3/10pOBbS,
MEIULINHCKUX npodeccuoHanbHbIX HEKOMMEPUYECKUX OpraHu3auun (nx
IpEICTaBUTENIEI), COOTBETCTBYIOIIMX TpPeOOBaHUSAM YacTU 3 cTaTbu 76 HACTOSLIETO
denepanbHOro 3akoHa, (QOPMHUPYIOT OOIECTBEHHBIE COBETHl 10 IPOBEIEHUIO
HE3aBHCHMOM OLIEHKM KaudecTBa OKa3aHMsA YCIyI MEIUIMHCKUMHU OpraHHM3alUsaIMU,
PacroJ0KEHHBIMU Ha TEPPUTOPUSAX cyObeKkTOB Poccuiickoil denepannu, 1 yTBEPKIAIOT
NIOJIO)KEHHE O HUX;

3) B ciayyae nepesayu NOJTHOMOYMM B chepe OXpaHbl 3J0POBbsl B COOTBETCTBUH C YACTHIO
2 cratpu 16 Hactosimero denepaibHOTO 3aKOHA OPTraHbl MECTHOT'O CAMOYIIPABJIEHUS C
ydacTHeM OOIIECTBEHHBIX OOBEIUHEHMH IO 3alMTe MpaB IpakJaH B cdepe OXpaHsbl
3JI0pOBbsl, MEIUIUHCKUX HPOPECCHOHAIBHBIX HEKOMMEPYECKUX OpraHusanuil (ux
npeicTaBuTeseil) BIpaBe (QOpMUPOBATH OOLIECTBEHHBIE COBETHI MO MPOBEACHUIO
HE3aBUCUMON OIEHKM KauecTBa OKa3aHUs YCIYI MEIWLIUHCKUMHU OpraHu3alusIMH,
pAcIoIOKEHHBIMU Ha TEPPUTOPUSAX MYHHMIMIAIBHBIX 00pa3oBaHM, U YTBEpKIaTb
MOJIO)KEHHUE O HUX.

5. [lokasarenu, XxapakTepu3yronue o0IIre KPUTEPUU OIICHKU KauyecTBa OKa3aHUS YCIYT
MEIUIMHCKUMU OpraHu3alus MU, B OTHOILIEHHH KOTOPBIX IPOBOAMTCS HE3aBUCHUMAs
OLICHKA, YCTAaHABJIMBAIOTCSA YIOJIHOMOYEHHBIM (heIepabHbIM OPTaHOM HCHOJHUTEIbHON
BJIACTH C MIPEABAPUTEIBHBIM 00CYXKICHUEM Ha OOIIIECTBEHHOM COBETE.

6. [lo pemeHno ymnoJIHOMOYEHHOTO (ellepaTIbHOTO OpraHa HCIOJHUTEIBLHON BJIACTH,
UCIIOJIHUTENBHBIX ~ OPraHOB  TOCYAApCTBEHHOM Biactu cyObekToB  Poccuiickoit
denepanuyu WM OPraHOB MECTHOI'O CAMOYIIPaBJICHUs (PYHKIUU OOIECTBEHHBIX COBETOB
[0 TMPOBEJICHUIO HE3aBUCHUMON OLEHKM KayecTBa OKa3aHUs YCIYyr MEIULUHCKUMU
OpraHu3alusMU MOTYT OBbITh BO3JIO)KEHbl HA CYHIECTBYIOIIME MpPH AITHX OpraHax
oOI1ecTBeHHbIE COBETHl. B Takux ciyyasx OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO
HE3aBHCHMOW OLIEHKHM KadecTBa OKa3aHWs YCIYr MEOUIMHCKMMHU OpraHu3alUsIMu He
CO3/aroTCsl.

7. OOLIECTBEHHBIM COBET IO IMPOBEICHUIO HE3aBUCHMMOM OLIEHKHM KadecTBa OKa3aHUs
YCIIYyT MEIUIIMHCKUMH OpraHu3anusMu (popmMupyercss TakuM oOpa3oMm, uToObl Oblia
UCKJIIOYEHAa  BO3MOXHOCTb  BO3HUKHOBEHMsS  KOH(piukTta  uHTepecoB. (CoctaB
o0IIecCTBEHHOr0 coBeTa (opmHpyeTcs U3 4YHciIa NpeACcTaBUTENeH OOLIIECTBEHHBIX
o0OBeMHEHNI TIO 3allUTe MpaB TpaxkaaH B chepe OXpaHbl 3A0POBBS, MEIUITUTHCKUX
MpoQeCCHOHANBHBIX HEKOMMEpPYECKMX opraHusanuil (ux mnpeactaBureneit). Ywucio
YJIIEHOB OOIIIECTBEHHOI'O COBETa HE MOXKET ObITh MEHEE 4YeM IMITh 4YelOoBeK. YUJeHbl
0O0IIECTBEHHOT'O COBETA OCYILECTBIISIIOT CBOIO JICATEIILHOCTh HAa OOIIIECTBEHHBIX Havyajax.
Wudopmanmst 0 JeATENBHOCTH OOIIECTBEHHOTO COBETa pa3MEUIaeTCs OpraHoM
rOCy/IapCTBEHHOM BJIACTH, OPraHOM MECTHOTO CaMOYMPAaBIEHHUS, NPHU KOTOPHIX OH
cO3/1aH, Ha CBOeM OUIaTbHOM caiite B ceTH "MuTepHeT".

8. HezaBucumas OIICHKAa Ka4dYC€CTBa OKa3aHWUA YCIYr' MCIAUIMHCKHMH OpTraHU3alUuiaAMU,

opraHuzyemasi OOIIECTBEHHbIMH COBETaMU IO €€ MPOBEJACHUIO, POBOJIUTCS HE Yallle YeM
OJIMH pa3 B T'OJ U HE PEXE YEM OJIMH Pa3 B TPU roja.

14



9. OO1iecTBEHHBIE COBETHI MO MPOBEICHUI0 HE3aBHCHUMOU OLICHKM KayecTBa OKa3aHUs
YCIIYT METUITUHCKUMH OPTraHu3alHsIMu:

1) ompenendrOT mNepeyHM MEIULMHCKUX OpraHU3aludid, KOTOpbIE YYacTBYIOT B
pealMzallud  MPOrpaMMbl  TOCYJApCTBEHHBIX TapaHTHH  OECIUIaTHOTO  OKa3aHMs
rpakJaHaM MEIULIMHCKOHN IOMOIIY U B OTHOLIEHUH KOTOPBIX IPOBOIUTCA HE3aBUCHMAs
OLICHKA,;

2) hbopMUPYIOT IPEUIOKEHUS T Pa3pabOTKH TEXHHUYECKOTO 3a/IaHusl JJIsl OpraHU3aIlNY,
KOTOpasi OCYILIECTBIsIET cO0p, 0000IIeHNEe U aHAU3 WH(OPMAIIUKA O KaueCTBE OKa3aHUs
YCIIYT MEIUIIMHCKAMHU OpTaHM3aIlUsIMU (Zlajee - orepaTop), NPUHUMAIOT YYacTHE B
PacCMOTPEHUHU TPOCKTOB JOKYMEHTAIMU O 3aKylKe paboT, YCIyr, a Takke MPOCKTOB
TOCYJapCTBEHHOT0, MYHHIIMITAJLHOTO KOHTPAKTOB, 3aKIIOYaEeMBIX YIIOJTHOMOUYECHHBIM
denepaabHBIM OPraHOM HCIIOTHUTEIBHON BJIACTH, OpraHaMH TOCYIapCTBEHHOW BIIACTH
cyobekToB Poccuiickoii ®Denepanu WM OpraHaMH MECTHOTO CaMOYIPABJICHUS C
OIIepaTopoM;

3) ycTaHaBIMBAIOT NMPU HEOOXOAMMOCTH KPUTEPHHM OLICHKM KaueCTBa OKa3aHUs YCIYyr
MEIULMHCKUMHU OpPTraHu3alUsaMu  (JOMOJHUTEIBHO K YCTAaHOBJIEHHBIM HAaCTOALIEH
CTaTbel OOIIUM KPUTEPUSIM);

4) OCYHIECTBIISIIOT HE3aBUCHMYIO OIIEHKY KauecTBa OKa3aHUs YCIyr MEAUIIMHCKUMU
OpraHu3aIusIMU C y4eTOM UH(POpMAIUH, IPECTABICHHON ONepaTOPOM;

5) TmnpeAcTaBiISAIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIM (enepalibHblil  opraH
WCIIOTHUTEIPHOM BIJIACTH, OpPraHbl TOCYAApCTBEHHOW BIACTH CyOBEKTOB Poccuiickoit
®denepanny, OpraHbl MECTHOI'O CaMOYIPABIICHHS PE3yNbTaThl HE3aBUCUMOM OLEHKH
KayecTBa OKa3aHUs YCIYI MEIULIMHCKUMHU OpPraHM3alUsMHU, a TaKXkKe MpeIoKeHHUs 00
YIIYUYILIEHUU UX JAEATEIIbHOCTH.

10. 3akntoueHwe TOCYJIapCTBEHHBIX, MYHHIMIIAJIBHBIX KOHTPAKTOB Ha BBINOJIHEHUE
paboT, okazaHuEe yCIyr mo cOopy, 0O0OOIIEHHIO M aHaIu3y WH(pOpMalHMH O KayecTBE
OKa3aHMsS YCIYyl MEIULUMHCKUMHU OpraHU3alMsIMUA OCYILIECTBISETCS B COOTBETCTBUHU C
3aK0HOIaTelIbecTBOM Poccmiickoit denepanuu 0 KOHTPaKTHON cUcTeMe B cepe 3aKyroK
TOBapoOB, palbOT, YCAYT sl 00ecreyeHus TOCYJapCTBEHHBIX U MYHUIIUIAIbHBIX HYX]I.
YrnonHoMoueHHBI  deAepanbHbli OpraH  WUCIOJHUTEIBHOM  BJIACTH,  OpraHbl
rocyJapcTBEHHON BIacTH CyObeKTOB Poccmiickoii ®Deneparuu, opraHbl MECTHOTO
CaMOYIIPaBJICHUS MO pe3yibTaTaM 3aKIIOYEHHUS TOCYJAPCTBEHHBIX, MYHHIUMIAIbHBIX
KOHTPAKTOB O(OPMIISIOT perieHue o0 OmpenesieHUH omnepaTopa, OTBETCTBEHHOTO 3a
IIPOBEJICHUE HE3aBUCHUMOM OLIEHKH KauyeCTBAa OKa3aHUs YCIYyl MEIULMHCKUMHU
OpraHu3alusMi, a TaKkKe TMpPU HEOOXOJUMOCTH MPEIAOCTABISIOT  ONEPATOPY
00111eTOCTYTHYI0 HH()OPMAIIHIO O IEATEIbHOCTH JJAHHBIX OpraHu3amuii, GopMUpyeMyro B
COOTBETCTBUU C TOCYAAPCTBEHHON U BEIOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTHIO (B
ciIydae, ecii OHa He pa3MellleHa Ha OPUITMAIIbHOM CaiiTe OpraHu3aIlnH).

11. TloctynuBimias COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (QeaepaiabHblii  OpraH
UCTIOJHUTEIBHON BIACTH, OPTaHbl TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit
denepanuy, OpraHbl MECTHOTO CaMOyIpaBieHuss HHGOpManus O pe3yiabTaTax
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HE3aBUCHMOM OLICHKM Ka4eCTBAa OKA3aHWs YCIYI MEJUUUMHCKUMU OpraHU3alMsIMHA
HOJUIEKUT 0053aTEIbHOMY PAaCCMOTPEHUIO YKa3aHHBIMHU OpraHaMHM B MECSIYHBIM CPOK U
YUUTBIBAETCS MMM TIpU BbIpaOOTKE MEp IO COBEPIICHCTBOBAHUIO JI€ATEIbHOCTU
MEIULUHCKUX OpraHU3aIui.

12. Undopmarusi o pe3yiabTaTax HE3aBUCHUMOW OIEHKM KayecTBa OKa3aHUsl YCIyT
MEUIIMHCKUMU OPTaHU3aLUSIMU Pa3MEIIAeTCsd COOTBETCTBEHHO:

1) ymolIHOMOYEHHBIM  (elepaJbHbIM OpPraHOM  MCIIOJIHUTENIBHOM  BJIACTM  Ha
opuIMaIbHOM caiTe s pa3MenieHus: MHQPOpMaluMh O TOCYJAapCTBEHHBIX U
MYHHUIMIAIBHBIX yupexaeHusX B cetu "NHtepHet";

2) opraHaMu rocyJapCTBEHHOU BilacTh cyObekTOB Poccuiickoit denepaiiuy U opraHaMu
MECTHOT'O CaMOYIPABJICHUSI HA CBOMX O(UIMAIBHBIX caliTaX U OQUIMAIBHOM CalTe It
pasMenieHuss THHOPMAIMK O TOCYAAPCTBEHHBIX U MYHUITUTIATBHBIX YUPEKICHUSAX B CETH
"UnaTepuer".

13. CoctaB nundopmanuu o pe3ybTarax HE3aBUCUMOM OIICHKHM KauecTBa OKa3aHUs YCIyT
MEIUIIMHCKUMHU OPTraHU3alMsIMU U TIOPSIOK €€ pa3MelieHusl Ha 0UIIMaIbHOM CaiiTe JIyist
pasMenieHus: THHOPMAIMK O TOCYAAPCTBEHHBIX U MYHUITUTIATBHBIX YUPEKICHUSAX B CETH
"UntepHer"  ompenensAroTcs  ynosHOMo4YeHHbIM  IIpaBurenbctBoM  Poccuiickoit
®denepanun GpeaepaibHbIM OPTaHOM UCTIOTHUTEIBHOM BIACTH.

14. VYnonmHomoueHHBIH (QenepanbHbIE OpraH HMCHOJHUTENBHOM BIACTH, OPraHbI
rocyJapcTBeHHOM Biactu cyOnekToB Poccuiickoit ®Denepariuu, opraHbl MECTHOTO
caMOyTpaBJeHHUs U MEIUIMHCKUE OpTaHu3alui 00eCleunBaloT Ha CBOMX O(UIIHAIBHBIX
cailtax B cerdn "MHTepHeT" TEXHHUYECKYI0 BO3MOXKHOCTh BBIPAXKEHUS MHEHUHN
MAMEHTAMU O Ka4eCTBE OKa3aHMUs yCIYI MEAULIMHCKUMHU OpTraHU3alUsIMH.

15. Uudopmarusi, mpeaocTaBieHue KOTOPOU SBISETCS 005S3aTeIbHBIM B COOTBETCTBUU C
3akoHoaTenbcTBOM Poccuiickoit denepannu, pasmemiaercs Ha OQUIIMAIBHBIX cailTax
YIOJHOMOYEHHOTO  (peiepalbHOrO0  OpraHa  HUCIHOJIHUTENbHOW  BJIACTH, OPraHOB
roCy/IapCTBEHHOW BiacTH cyOwbekToB Poccuiickoit ®enepanuu, OpraHoB MECTHOTO
CaMOYTMpaBJICHUSI U MEAUIMHCKUX opraHu3anuil B cetu "NHTepHET" B COOTBETCTBUU C
TpeOOBaHUSAMU K €€ COJepKaHHi0 U (opmMe NperoCTaBiICHUs, YCTaHOBICHHBIMU
YIIOJTHOMOYEHHBIM (heJiepaibHbIM OPTaHOM HCITOJIHUTEIHLHOM BIIACTH.

16. Kontpons 3a coOmroieHreM Tpolenyp MPOBEACHHS HE3aBUCUMOW OLIEHKH KadecTBa
OKa3aHUsl YCIyr MEIUIMHCKUMU OPTaHU3alMsIMU OCYIIECTBISIETCS B COOTBETCTBUHU C
3aKkoHOJaTebcTBOM Poccutickoit @enepanuu.".

Cratpda 6

Buectu B ®eaepanbubiii 3akoH oT 29 nexadpst 2012 romga N 273-d3 "O6 ob6pa3zoBaHuu B
Poccutiickoit @eaeparuun (Cobpanne 3akoHoaarenbeTBa Poccuiickoit @eneparuu, 2012,

N 53, ct. 7598; 2013, N 19, cT. 2326) cneayroume u3BMEHEHU:
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1) yacte 1 cTaThu 6 HOMONMHUTE MYHKTOM 13.1 cienyroiiero coiepKaHus:

"13.1) cozmanue ycnoBuii i OpraHU3aliy MPOBEACHUSI HE3aBUCUMOM OIICHKHU KauecTBa
o0pa3oBaTeIbHONW NIEATETLHOCTH OPTaHMU3AIUi, OCYIICCTBISIONIMNX 00pa30BaTEIbLHYIO
JIeATEJILHOCTR,";

2) yactb | cTaThu 8 NOMONHUTH MYHKTOM 12.1 cienyromiero coiepKaHus:

"12.1) cozmanue ycnoBUM IJIs OpraHU3AIMK TPOBEACHUS HE3aBUCUMOM OIICHKH KauecTBa
00pa3zoBaTeIbHON JEATETLHOCTH OpTaHHU3alli, OCYIIECTBIAIONINX 00pa30BaTEIbHYIO
JIeSITeIIBHOCTD;";

3) cTaThio 95 U3NOKUTH B CIAEAYIOIIEH PEIaKIIUN:

"Cratbs 95. HezaBucumas orieHKa KkadecTBa 00Opa3oBaHUs

1. He3zaBucumast orieHka KauecTBa oOpa3oBaHUs HAMpABJICHA HA MOJYyYEHUE CBEICHUN 00
00pa3oBaTeNbHON JEATEIHHOCTH, O KAYeCTBE MOJATOTOBKUA OOYYAIONIUXCS U pealn3aluu
00pa3oBaTENbHBIX MPOTPAMM.

2. He3aBucumasi orieHKa KauectBa 00pa3oBaHUs BKIIIOYAET B ceOsL:
1) HEe3aBUCUMYIO OLIEHKY KayecTBa MOJATOTOBKH 00yYaroUInXcs;

2) HE3aBUCUMYIO OIICHKY KadecTBa OOpa30oBaTEIbHOW JESATEIBHOCTH OpraHU3allui,
OCYIIECTBIISIFOIINX 00pa30BaTENbHYIO JIEATEIHHOCTb.

3. HesaBucumas oleHka KadecTBa OOpa30BaHUSl OCYLIECTBIISETCS HOPUIMUECKUMU
JIMIIaMH, BBITOJTHSIOIIUMU KOHKPETHBIE BUJIbI TAKOH OIIEHKH, MPEAYCMOTPEHHbIE YaCThIO
2 HacrodIIel CTaThH (Aajee - OpraHU3alMM, OCYIIECTBIAIONINE HE3aBHCHUMYIO OLIEHKY
KayecTBa 00pa3oBaHus).

4. OpraHuzanuy, OCYIIECTBIISIONIME HE3aBUCHMYIO OIIGHKY KadecTBa 00pa3oBaHMUS,
pasmematoT B cetu "MHTepHeT" MH)OpMaIMO 0 MOpsAKe MPOBEACHUS U pe3yibTaTax
HE3aBUCUMON OIICHKM KauyecTBa OOpa30BaHMS M HANpPABISIIOT €€ MPH HEeoOXOIUMOCTU
COOTBETCTBEHHO B  (enepanbHble OpraHbl TOCYJapCTBEHHOW BJIACTH, OpraHsbl
UCIIOTHUTENBHOM BiacTu CcyObekToB Poccuiickoit ®Denepariuu, OCYIIECTBISIONINE
rocyJapCcTBEHHOE  ympaBlieHne B cdepe oOpa3oBaHusl, OpraHbl  MECTHOTO
CaMOYIIPaBJICHHUSI.

5. TloctynuBiiasi COOTBETCTBEHHO B (peliepasibHble OpraHbl TOCYAapCTBEHHOM BIACTH,
OpraHsl VCIIOJTHUTEIbHON BJIACTH CyOBEKTOB Poccuiickon denepanuy,
OCYILECTBIISIIOIINME TOCYIapCTBEHHOE YIpaBiieHHe B cdepe o0pa3oBaHUs, OpraHbl
MECTHOTO caMOYIIpaBieHHs HH(OpMaIMs 0 pe3yJbTaTaX He3aBUCUMOMN OLEHKU KadecTBa
o0pa3oBaHusl MOJUICKUT 00s3aTEILHOMY PACCMOTPEHHUIO YKa3aHHBIMM OpraHaMH B
MECSIYHBI CPOK M YYHTHIBA€TCA MMHU TNpPU BBIPAOOTKE MEp MO COBEPLICHCTBOBAHUIO
00pa3oBaTeNbHON JEATENBHOCTH.
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6. Pe3ynbraThl HE3aBUCUMOM OIICHKM KadecTBa OOpa3oBaHUS HE BIEKYT 3a COOOii
IPUOCTAHOBIIEHUE WM aHHYJIMPOBAHHUE JULEH3UN HAa OCYIIECTBIEHUE 00pa30BaTeIbHON
NESATENBHOCTH, IPUOCTAHOBIECHUE TOCYJAPCTBEHHOM AaKKpEAMTALMM WIM JIUIIECHUE
rOCy/IapCTBEHHOW aKKpeIUTallM B OTHOIICHUH OpTraHU3allfii, OCYIIEeCTBISIOMNX
00pa3oBaTeIbHYIO IEATEIbHOCTD.

7. Ha ocHoBe pe3yabTaToB HE3aBHUCHUMOM OIIEHKM KayecTBa OOpa3oBaHHS MOIYT
(GopMHpOBATbCSI  PEHUTHHIM  OpraHU3alMii, OCYIIECTBISIOIIMX  0Opa30BaTEIbHYIO
JESATENBHOCTD, U (MJIN) pealu3yeMblX UMH 00pa30BaTeIbHbIX IPOrpaMm.";

4) MOMOJIHUTH cTaThel 95.1 cienyrolmero coepKaHus:

"Cratbs 95.1. HezaBucumast olieHKa KauecTBa MOATOTOBKH 00YyUYarOIIHXCS

1. HesaBucumasi oOIleHKa KauecTBa IOJATOTOBKH OOYYaIOIIMXCS MPOBOAUTCS IO
MHUIMATUBE YYaCTHUKOB OTHOIIEHUI B cdepe oOpa3oBaHMs B LEISIX IOATOTOBKU
uHpopMalMu 006 YpOoBHE OCBOEHHUSI 00ydarolMMUCsS 00pa30BaTEbHON MpOrpaMMbl WK
ee yvacTeil, MpeaoCcTaBlIEHUS Y4YaCTHHUKAaM OTHOIIEHMH B cdepe o0Opa3oBaHUs
UHpOpMAIMK O KaueCTBE MOATOTOBKH 00yJarOIuXCs.

2. OpraHu3anuy, OCYUIECTBISIONIME HE3aBUCHMYIO OILIGHKY KadecTBa MOATOTOBKHU
00y4JarIuXcs, YyCTAHABIMBAIOT BUIbI OOpa3oBaHUs, I'PyNNbl OOyyaroumxcs U (WJIn)
o0pa3oBaTeNbHBIX MPOTPaMM WIM MX 4YacTed, B OTHOLIEHHMH KOTOPBIX IMPOBOAMTCS
HE3aBUCUMasl OIICHKa KauecTBa MOJATOTOBKU OOYYaroIIUXCs, a TAaKXKe YCIOBUS, (GOPMBI U
METO/Ibl MPOBEACHHS HE3aBUCHMOM OLIEHKH KaueCcTBa MOATOTOBKU O0YYarOIIUXCS.

3. He3aBucumast orjeHKa KayecTBa MOATOTOBKUA OOYUYAIOIIUXCS OCYIIECTBISETCS TaKXKE B
paMKax MEXJIYHAapOJHBIX COMOCTABUTEIBHBIX HCCIEOoBaHUN B cepe oOpa3oBaHUs B
COOTBETCTBUU C KPUTECPUAMH U TPEOOBAHUAMH POCCHUMCKUX, WHOCTPAHHBIX |
MEXYHApOIHBIX OpraHu3alui.";

5) IOMOMHUTH cTaThel 95.2 crneayronero coaep KaHus:

"Cratbst 95.2. He3aBucumas oleHKa KauecTBa 0Opa3oBaTENbHON JIESATEIbHOCTH
OpraHu3alui, OCYIIECTBIIOMUX 00Pa30BATEIBHYIO ACSITEIbHOCTD

1. HesaBucumas olleHKa KadyecTBa OOpa30BaTENbHOW MAEATEIBHOCTH OpraHU3alUH,
OCYILECTBIISIIOIIMX ~ O0Opa30BaTENIbHYIO JEATENbHOCTh (Jajiee - oOpa3oBaTesbHas
NEATENBHOCTh OpPraHM3alUil), OCYHIECTBIISIETCS B LENAX IMPEJOCTABICHUS yYaCTHUKAM
OTHOIIEHUH B cdepe oOpazoBaHus MHPOpMaIUKU 00 YpOBHE OpraHu3anuu padoTHl MO
peanuzanuy 00pa3oBaTENIbHBIX IPOrpaMM Ha OCHOBE OOIEAOCTYITHON HH(pOpMAIUHL.

2. B umensx co3maHus yCIOBHM [ NPOBEAEHUS HE3aBUCHUMOWM OLIEHKHM KauecTBa
00pa3oBaTeNbHON JEATENBHOCTH OpraHU3aLUi:
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1) denepanbHBIi OpraH HWCHOJHUTEIBHOW BJIACTH, OCYIIECTBISAIOMNNA (QYHKIIUH 10
BBIPA0OTKE TOCYNAPCTBEHHOW TMOJUTHKHA U HOPMATUBHO-TIPABOBOMY PETYJIUPOBAHHUIO B
chepe oOpa3oBaHMs, C Yy4acTHEM OOIIECTBEHHBIX OpraHU3alvid, OOIIECTBEHHBIX
00BEeIMHEHN MOTpeOuTenel (MX accoIManuii, COI030B) (1anee - OOIIECTBEHHBIC
opraHu3aiyn) GopMUpyeT OOIIECTBEHHBIN COBET IO MPOBEICHUIO HE3aBUCUMOM OIICHKU
KauecTBa O0Opa30BATEIILHON NEATEIHLHOCTH OPTaHHW3alliidi M YTBEPXKIACT IOJIOKEHHE O
HEM;

2) opraHbl HCIOJHUTENBbHOM BiacTu cyobekToB  Poccuiickoit ~ ®denepauuu,
OCYILECTBIISIIOIIAE TOCYAAPCTBEHHOE YIpaBlIeHUE B cepe oOpa3oBaHUs, ¢ ydacTHEM
OOIIIECTBEHHBIX OpraHM3alui (OpMHUPYIOT OOIIECTBEHHBIE COBETHI IO IPOBEACHUIO
HE3aBUCUMON OLIEHKM KadecTBa 00Opa3oBaTeIbHOM JAEATEIbHOCTH OpraHU3alui,
pacroJIOKEHHBIX Ha TeppUTOpHsIX cyObekToB Poccuiickoit ®denepanuu, U yTBEPKIAIOT
II0JIO)KEHHE O HHX;

3) opranbl MECTHOTO CaMOYIIPaBJICHUs C y4acTHEM OOLIECTBEHHBIX OpraHU3aluii BIPaBe
dbopMHpoBaTh OOLIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOI OIIEHKM KadyecTBa
0o0pa3oBaTeNbHON JESATEIBHOCTH OpTaHM3allui, pacIoJIOKCHHBIX Ha TEPPUTOPHUIX
MYHHIIMTATBHBIX 00pa30BaHUIA, U YTBEPKAATH MOJOKEHUE O HUX.

3. Tlo pemenuto ¢eaepaabHOr0 OpraHa HUCIOTHUTEIBFHON BIACTH, OCYIIECTBIISIONIETO
GyHKIIMU 10 BBIPAOOTKE TOCYAAPCTBEHHON TOJUTUKM ¥ HOPMATUBHO-TIPABOBOMY
perynupoBaHuio B chepe oOpa3oBaHHs, OPraHOB HCIIOJHUTEIBHON BJIACTH CYOBEKTOB
Poccuiickoit denepaiiuu, OCYIIECTBIAIONIMX TOCYJapCTBEHHOE yIpaBieHUE B cdepe
o0pa3oBaHusi, WM OPraHOB MECTHOTO CaMOYIpaBJIeHUS (GYHKIUU OOIIECTBEHHOTO
COBETa MO MPOBEACHUIO HE3aBUCUMOMN OIEHKH KayecTBa 00pa30oBaTEIbHON 1eATeIbHOCTH
opraHu3anuii MOTyT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOIIME TMPU OTUX OpraHax
oOIIIECTBEHHBIE COBETHI. B Takux ciydasx OOIIECTBEHHBIE COBETHI IO MPOBEACHHUIO
HE3aBHCHMOW OIIGHKM KadecTBa 0Opa3oBaTENbHOW MAESITENLHOCTH OpraHu3aluii He
CO3/aroTCsl.

4. HeszaBucumas OIIEHKa KadecTBa OOpa30BaTEIbHON JESTENBHOCTH OpraHU3alul
MPOBOAUTCS 10 TAKUM OOIIUM KPUTEPHSIM, KaK OTKPBITOCTh U JOCTYITHOCTh HH(OpPMAITUU
00 opraHu3zanusix, OCYIECTBISIONIMX 00pa30BaTENbHYIO JIEATENbHOCTh; KOM(DOPTHOCTh
YCIIOBUH, B KOTOPBIX  OCYIIECTBIsIeTCSs  oOpa3oBarenbHas  JIEATEIbHOCTD;
T00pOKENATENbHOCTh, BEXKJIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB; YIOBJIETBOPEHHOCTD
KayecTBOM 00pa30BaTeNIbHOMN 1€ATEIbHOCTH OpraHUu3alni.

5. [lokazarenu, XxapakTepu3yroIIie o0IIre KpUTEPUH OLIEHKH KadecTBa 00pa3oBaTeIbHON
JEATENBHOCTH OpraHu3aIui, YCTaHaBJIMBAIOTCS benepanbHBIM OpTraHoOM
WCIIOTHUTEILHOM BIACTH, OCYIIECTBISIOMNUM (DYHKIIUHU 1O BBIPAOOTKE TOCYAapCTBEHHOM
MOJIMTUKA ¥ HOPMATUBHO-TIPABOBOMY pETYJIHPOBaHUI0O B cdepe oOpa3oBaHUs, C
MPeIBAPUTEIHHBIM 00CYKIEHHEM Ha OOIIIECTBEHHOM COBETE.

6. HesaBucumas olleHKa KadecTBa OOpa30BaTENbHOW JEATETLHOCTH OpraHU3aIHi,
opra"u3yemasi oOOIIECTBEHHBIMHA COBETAMU TI0 €€ MPOBEICHUIO, POBOIUTCS HE YaIlle YeM
OJIVH pa3 B TOJ U HE PEKe YeM OAMH pa3 B TPU roja.
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7. OOIIeCTBEHHBIE COBETHI IO TMPOBEACHUIO HE3aBUCHMMOW OIIEHKH KauyecTBa
00pa3oBaTeIbHON IEITEIBHOCTH OPraHU3aIINi:

1) ompeaensOT TEpPeYHH OpraHU3alui, OCYIIECTBISIOMUX  00pa30BaTEIbHYIO
JEATEIbHOCTh, B  OTHOIICHMM KOTOPBIX IPOBOAUTCS  HE3aBUCHMas  OLICHKA,
MPEYCMOTPEHHAS HACTOAIIECH CTAaThEM;

2) opmupyIOT NpeaoxKeHust A5l pa3paboTKU TEXHUUECKOTro 3aJaHusl Al OpraHu3allui,
KOTOpasi OCYIIECTBIsieT cOop, 0000mIeHHe W aHaiu3 HUHPOpMAIMU O KadyeCcTBE
00pa3oBaTeNbHON IEATEIbHOCTA OpraHu3aluil (Aanee - onepaTop), IPUHUMAIOT y4acTue
B PACCMOTPEHHUH MPOEKTOB JOKYMEHTAIIMH O 3aKyMNKax padoT, YCIYT, a TaKkKe MPOEKTOB
rOCy/IapCTBEHHOTO, MYHHIIMIAIBHOTO KOHTPAKTOB, 3aKiIl04YaeMblx (eaeparbHbIM
OpraHOM MHCIOJHHUTENbHON BIACTH, OCYIIECTBIAIOIIMM (PYHKIUU IO BbIPaOOTKE
rOCy/IapCTBEHHOW TMOJMTUKM W HOPMAaTHBHO-TIPABOBOMY pEryJIupoOBaHHUIO B cdepe
o0pa3zoBaHus1, OpraHaMy HCIIOJHUTEIBHON BIacTH cyObekTOB Poccuiickoit deneparuu,
OCYIIECTBIISIIOIIMMH TOCYJIapCTBEHHOE YIpaBieHHEe B cepe oOpa3oBaHus, OpraHaMu
MECTHOTO CaMOYIIPABJIEHUS C ONIEPaTOPOM;

3) ycTaHaBIMBAIOT MPU HEOOXOIMMOCTU KPUTEPUU OLEHKH KauyecTBa 00pa30BaTeNbHOM
NEATeTbHOCTA OpTraHu3aluil (JIOMOJHUTEIBHO K YCTAaHOBJICHHBIM HACTOSIIEH CTaTbeu
00ILIUM KPUTEPUSIM);

4) TpOBOAAT HE3aBUCUMYKO OIIEHKY KauecTBa 0O0pa3oBaTEIbHOM JeATEIbHOCTH
OopraHu3aIui ¢ yueToM UHPOpMaIINH, PEICTABICHHON ONIEpaToOpoOM;

5) mpeAcCTaBISIOT COOTBETCTBEHHO B (hellepalibHbI OpraH HCIONTHHUTENHHON BIACTH,
OCYIIECTBISIONIUN (DYHKIIUU 1O BBIPAOOTKE rOCY/IapCTBEHHOM MOJUTUKU U HOPMATHUBHO-
MIPaBOBOMY PETYJIMpPOBaHUIO B cdepe o0pa3oBaHWs, OPTaHbl HCIIOTHUTEIHLHOW BIACTH
cyonrekToB Poccuiickoii denepanuu, OCyIecTBISIONINE TOCYJapCTBEHHOE YITPABICHHUE B
chepe obOpa3oBaHMs, OpraHbl MECTHOTO CaMOYIPABICHUSI PE3YyIbTaThl HE3aBUCHUMOM
OIICHKM KadecTBa 00pa30BaTENbHON JCSITEIHPHOCTH OpPTaHHU3alldM, a TAKXKE MPEITIOKCHUS
00 yIydIlIeHUHU UX JeSTEIbHOCTH.

8. 3akII0UeHNE TOCYTaPCTBEHHBIX, MYHUIUIIAILHBIX KOHTPAKTOB Ha BBIMOJIHEHUE padoT,
OKazaHue yciuyr 1o cbopy, o0000IeHHI0O W aHamu3y HWHQOpMAUM O KadecTBe
o0pa3oBaTeNbHON JIEATETLHOCTH OPTaHU3AIUil OCYIIECTBISIETCS B COOTBETCTBHUHM C
3aKOoHOJaTeNbcTBOM Poccuiickoit Defepaniuu 0 KOHTPAKTHOW cUCTeMe B cepe 3aKynok
TOBapoB, paldOT, ycIyr s oOecreyeHusl TOCyJapCTBEHHBIX U MYHUIMIAIbHBIX HYXI.
denepanbHBIi  OpPraH WCHOJHHUTEIBHONM BJIACTH, OCYIISCTBISIOMMN (YHKIHH TI0
BBIPA0OTKE TOCYNAPCTBEHHOW TMOJUTHKHA U HOPMATUBHO-TIPABOBOMY PETYJIUPOBAHHUIO B
chepe o00pa3oBaHUs, OpraHbl HCIOJHUTEIBLHOM BIAaCTH CyOBEKTOB Poccuiickoit
denepanum, OCYIIECTBISIONINE TOCYIapCTBEHHOE yIpaBlieHHEe B cepe oOpazoBaHus,
OpraHbl MECTHOI'O CAaMOYIIPaBJIEHHUS MO pe3yJbTaTaM 3aKIIOYEHUs TOCY/IapCTBEHHBIX,
MYHHUIMIAIbHBIX KOHTPAKTOB OGOPMIISIOT pelieHne o0 OmpesesieHud orepaTopa,
OTBETCTBEHHOI'0 3a IPOBEJICHHWE HE3aBUCHUMOW OIEHKH KadecTBa 0OOpa3oBaTesIbHON
NESITENIPHOCTH OPTaHU3aIli, a TakKe MPU HEOOXOJUMOCTH MPEIOCTABISIIOT ONEPATOPY
00IIeIOCTYIHYIO HH(POPMAIIHIO O ACITEILHOCTH TaHHBIX OpraHu3anuii, opmMupyemyro B
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COOTBETCTBUU C TOCYAAPCTBEHHON U BEIOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTHIO (B
cllydae, ecIi OHa He pa3MellleHa Ha OPUIIMAIIBHOM CaliTe OpraHu3aIiu).

9. OOIlIecTBeHHBIM COBET MO TMPOBEICHUIO HE3aBUCHMOW OIEHKH KauyecTBa
00pa3oBaTeIbHON ACATEIBHOCTH OpraHu3aIluii GOopMHUpPYETCS TaKUM 00pa3oM, YTOOBI
OblJa MCKIIOYCHA BO3MOXXKHOCTh BO3HHUKHOBEHHS KOH(IHKTa uHTEepecoB. CocraB
YKa3aHHOTO OOIIECTBEHHOTO coBeTa (OpMHUPYETCS W3 UWCiIa TPECTaBUTEICH
00IIIeCTBEHHBIX OpraHu3anuii. Yucio 4jaeHoB OOIIECTBEHHOTO COBETa HE MOXKET OBITh
MEHee dYeM TMATh 4YeJIOBeK. UieHbl OOIIEeCTBEHHOTO COBETa OCYIIECTBISIOT CBOIO
NESTEIPHOCT, Ha  OOMIECTBEHHBIX Havanmax. HMudopmamwst o  IeATeIbHOCTH
OOIIECTBEHHOTO COBETAa Pa3MEIMIAETCS OPTaHOM TOCYJApPCTBEHHOW BIIACTH, OPTaHOM
MECTHOT'O CaMOYIIpaBJICHUsI, IPU KOTOPBIX OH CO3/IaH, Ha CBOEM O(QUIIMAIILHOM CailTe B
cetu "UnTepHet".

10. Wudopmanus o pe3yiabTaTax HE3aBUCHMOI OILIGHKH KadecTBa OOpa3oBaTelIbHOMN
NESITENIbHOCTU OPTaHU3aIUi pa3MeIlaeTcs COOTBETCTBEHHO:

1) ¢enepanbHBIM OpPraHOM HCIOJHUTEIBHOM BJIACTH, OCYILECTBISIOMUM (QYHKIUHU IO
BBIPAOOTKE T'OCYJapCTBEHHOW IMOJUTHUKUA M HOPMAaTHUBHO-TIPABOBOMY PETYJIHPOBAHUIO B
chepe oOpa3oBaHus, Ha OQUIMAIBLHOM caiiTe JuId pasMelleHus HHPOpMaLuu o
rOCYJapCTBEHHBIX 1 MyHULIMITIAJIBHBIX YUPEKICHUIX B ceTH "MIHTEpHeT";

2) opraHaMM HCIHOJHHUTCIBHOM BJIacTH cyObekToB Poccuiickoit  ®eneparum,
OCYIIECTBIISIIOIIMMH TOCYIapCTBEHHOE yIpaBiieHue B cdepe 00pa3oBaHUs, U OpraHamMu
MECTHOT'O CaMOYIPABJICHUS HA CBOUX O(DUIIMATBHBIX CaTaXx U OQUIIMAIBHOM CalTe NS
pasMenieHuss THHOPMAIMH O TOCYAAPCTBEHHBIX U MYHUITUTIATBHBIX YUPEKICHUSAX B CETH
"UnaTepuer".

11. CocraB wuHbpopManuu O pe3yibTaTax HE3aBUCHUMOW  OIICHKM  KayecTBa
00pa3oBaTeIbHOMN ACATEILHOCTH U MOPSIIOK €€ pa3MeleHHs Ha O(UIIMAIBHOM CaiTe Jis
pa3mMelneHust nHGopMaIui 0 rOCYyJapCTBEHHBIX M MYHULIUIIAJIBHBIX YUPEXKICHUIX B CETU
"UntepHer"  ompenensAroTcs — ynosHOMo4YeHHbIM  IIpaBurensctBom  Poccuiickoit
denepanun GpenepaabHbIM OPraHOM UCIIOTHUTEBHON BIACTH.

12. ®denepanbHblii OpraH MCIOJIHUTEIBHOM BIACTH, OCYLIECTBISIOUMN (QYHKIMH MO
BBIPAOOTKE TOCYJapCTBEHHOW MOJUTHUKM M HOPMAaTHUBHO-TIPABOBOMY PETYJIHPOBAHUIO B
chepe o00pa3oBaHUs, OpraHbl HCIOJHUTEIBLHON BIACTH CYOBEKTOB Poccuiickoit
®enepanuy, OCYLIECTBISIONIME TOCYIApCTBEHHOE yIpaBieHHe B chepe oOpa3oBaHus,
OpraHbl MECTHOTO CaMOYIPABJICHUS OOECIEUMBAIOT HA CBOMX O(PHUIMANbHBIX CalTax B
cetu "HMHTepHeT" TEXHHUYECKYI0 BO3MOXKHOCTHh BBIPAKEHHS MHEHUN TpakJIaHaMu O
KauecTBe 00pa30BaTEIbHON JAESATEIBHOCTH OpraHU3aluil.

13. KoHTpoib 3a cOOMIOIEHUEM MPOLIEAYp MPOBEACHUS HE3aBUCUMON OIICHKH KadyecTBa
00pa3oBaTeNbHON JEATEIBHOCTH OPTraHU3ALNM, MPEAYCMOTPEHHBIX HACTOSIIEH CTaThEw,
OCYLIECTBJISIETCS B COOTBETCTBUU C 3aKOHOAaTenbCTBOM Poccuiickoit @enepanun.”.

I'APAHT:
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Cratps 7 BcTynaer B cuity ¢ 1 suBaps 2015 r.
Cratps 7

Braectn B ®enepanpHblii 3akoH OT 28 nekabps 2013 roma N 442-d3 "OO6 ocHoBax
COIMabHOTO OOCHy)XKHMBaHUs TpaxnaaH B Poccuiickoit ®enepanun" (CoOpanue
3akoHonarenbcTBa Poccuiickoit ®denepauun, 2013, N 52, cr. 7007) cnepyromiue
W3MEHEHHUS:

1) gyacth 1 cTatbu 7 JOMOJHUTH MYHKTOM 7.1 CJIEIYIONIETO COEPKAHUS:

"7.1) co3maHue yCJIOBHUM JUIsl OpraHU3AIMK MPOBEACHUS HE3aBUCHMOW OIEHKH KauyecTBa
OKa3aHMsA yCIYI OPraHU3aIMAMH COIHAIBHOIO 00CITYKUBaHU;'";
5 9

2) cTaThlO 8 IOMOJHUTH MYHKTOM 24.1 cieayIoiero coaep xanus:

"24.1) cozmanue ycnoBU AJis OpraHU3alMK TPOBEACHUS HE3aBUCUMOM OIICHKHM KauecTBa
OKa3aHMs yCIYI OPraHU3alMIMU COIIHAIBHOTO O0CIYKUBaHU;'";
2 9

3) B cTaTbe 13:
a) 4acTh 2 JAOMOJHUTH MyHKTOM 12.1 cieaytoiiero coaepkaHusi:

"12.1) o mpoBeEHUU HE3aBUCHUMOI OIIEHKM KadecTBa OKa3aHMs YCIyI OpraHU3alusMU
COLIMAJIBHOTO 00CIy>KMBaHUs, KOTOpasi OINpPEAEIsAeTCs YIOJIHOMOUYEHHBIM (herepanbHbIM
OpraHOM HCIIOJIHUTEIBHOU BlIAacTH;";

0) TOTIOJHUTD YaCThIO 4 CIEIYIONIErO COACPIKAHMUS:

"4. YiorHOMOYEeHHBIN (peiepaibHbIN OpraH UCMOJIHUTEIHHON BJIACTH, YIIOJTHOMOYEHHBIC
opranbsl cyobekToB Poccuiickoit ®enepanuu, OpraHbl MECTHOTO CAaMOYIPAaBIICHUS,
OpraHu3aluy COLUAIBHOTO OOCIyKWBaHMs, yKa3aHHble B dYacTH S5 cratbu 23.1
HacTosmero deneparbHOroO 3aKOHa, 00ECIIEUMBAIOT HAa CBOMX OQUIIMATBHBIX CaiiTax B
cetu "HHTepHeT" TEXHMUYECKYI0 BO3MOXKHOCTb BBIPAKEHUS MHEHHUH NOJIydaTelsiMu
COIIMATIBHBIX YCIYr O KaueCTBE OKa3aHUsd YCIyr OpraHu3alus MM COLMAIbHOIO
o0OciyxuBaHus.";

4) nonmoJHUTH cTaThel 23.1 clenyromero coepKaHus:

"Cratbss 23.1. HezaBucumass oneHKa KadecTBa OKa3aHHUS YCIyI OpraHU3alusMU
COITMATTLHOTO 00CTYKHBaHUS

1. Hes3aBucumas oOLEHKa KayecTBa OKAa3aHMs YCIAYyr OPraHU3alMsIMH COLIMAIBHOTO
o0cyKuBaHUS SIBISIETCS OHOM M3 (popM OOLIECTBEHHOTO KOHTPOJS M MPOBOAMTCS B
HEeJSIX MPeIOoCTaBICHUS MOJydyaTeNsiM COLUAIbHBIX YCIyr UH(GOpPMAlMM O KayecTBE
OKa3aHMUs YCIYr OpraHU3alUsMH COLHUAIBHOTO OOCITY)XKMBaHUS, a TaKkKe B LEIIX
NOBBILLIEHUS KAYECTBA UX JIEATEIbHOCTH.
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2. He3aBucuMasl OLEHKa KadecTBa OKA3aHUsS YCIyI OpraHM3alUsMH COLMAIbHOTO
00CIyKMBaHUS MPEAYCMAaTPUBAET OLEHKY YCIOBUM OKa3aHUs YCIyT MO TAKUM OOIIMM
KpUTEPUAM, KaK OTKPBITOCTh M JIOCTYIHOCTh HH(poOpManuu o0 OpraHu3anuu
COLIMAJILHOTO O00CITYKUBaHUs; KOM(OPTHOCTh YCIOBUN MPETOCTABICHUS COLMAIBHBIX
YCIYT U JOCTYIHOCTh MX IOJYYEHUS; BPEMsS OXUIAHUS MPEIOCTaBICHUS COLMAIbHON
YCIIyTH; J0OPOXKENAaTEIbHOCTD, BEXKIMBOCTh, KOMIETEHTHOCTh pAOOTHUKOB OpraHU3alui
COILIMAJILHOTO OOCTYKUBaHUS; YAOBIETBOPEHHOCTh KAYECTBOM OKa3aHUs yCIYT.

3. HesaBucumas oneHKa KadecTBa OKa3aHMs YCIyr OpPraHu3alMsIMH COLIMAIBHOTO
00CITyKUBaHUS NPOBOJUTCS B COOTBETCTBUU C IMOJIOKEHUSAMHU HacTosuleil crateu. [lpu
NPOBEJACHUN HE3aBHCHUMOI OLIGHKM KadecTBa OKa3aHWA YCIyr OpraHHU3alUsIMU
COLIMAIBHOTO  OOCIYXHBaHMS MCIIOJIB3YyeTCsl  oOmenocTynHas uHpopManus 00
OpraHu3alUsAX COLUAIBHOTO OOCIY)KMBaHMs, pa3MellaeMas Takke B (OpMe OTKPBITBIX
JTAaHHBIX.

4. HezaBucumasi OIIEHKa KayecTBa OKa3aHUS YCIYyT OPraHU3alUsIMH COLMAIBHOIO
00CITy>)KMBaHUsSI TIPOBOJUTCA B OTHOIICHWU OPTraHU3alMid COIMAIBLHOTO OOCITYKHUBaHMS,
HAXOJSIIMXCS B BeICHUU (enepalibHbIX OpraHoB HCIOJHUTEIBHONW BJIACTH, U
OpraHu3aIuii COMAIIBHOTO 00CTyKUBaHUs CyOBekTOB Poccuiickoit denepannu, Qpyrux
OpraHu3alui COIMAIBHOTO OOCTY)KMBaHHUSA, B YCTaBHOM KamuTajle KOTOPBIX OIS
Poccuiickoit ®denepanuu, cyobekta Poccuiickoit ®enepanuu WM MYHUIMIAIBLHOTO
0o0pa3oBaHusl B COBOKYITHOCTH IPEBBIIIAET MATHACCIT MPOIEHTOB, a TAKXKE B OTHOLICHUU
WHBIX HETOCYJAapCTBEHHBIX OpraHU3alliii COIMAJIBLHOTO OOCIYXHUBaHHS, KOTOPHIE
OKAa3bIBAIOT FOCYAAPCTBEHHBIE, MyHUIIUNIAIBHBIE COLUAJIBHBIE YCIYTH.

5. B mensx co3maHus YCIOBHH IS OpPraHU3allMH MPOBEICHUS HE3aBHCHUMOW OIICHKHU
KauecTBa OKa3aHHs yCIyT OpraHU3alMsIMU COIIUATIBLHOTO 00CTY KUBAHMUS:

1) ymonHOMOYeHHBIH ¢efepanbHblii OpraH WCIOJHUTEIBHON BIACTH C Yy4YacTHEM
OOIIIECTBEHHBIX OpraHu3alui, OOIIECTBEHHBIX OO0BEAMHEHUN moTpeduTeneit (ux
accollMalMii, CoOw30B) (majee -  OOIIECTBEHHblE OpraHu3aluu)  (QOopMUpPYET
OOIIIECTBEHHBIM COBET IO MPOBEJACHUIO HE3aBUCUMOW OIIEHKM KauecTBa OKa3aHHs yCIyT
OpraHu3aIUsIMU COIMAIILHOTO OOCTY)KUBAHUS U YTBEPKIACT IMOJIOKEHUE O HEM;

2) ymolHOMOYEHHBIE oOpranbl cyOobekToB Poccuiickoit denepanuu C ydacTueM
OOIIECTBEHHBIX OpraHu3anuii (GOPMUPYIOT OOIIECTBEHHBIE COBETHI MO TMPOBEACHHUIO
HE3aBUCHMOM OIIEHKM KadecTBa OKa3aHUs YCIYyr OpPraHu3aldsMH COLMAJIbHOTO
o0cyKMBaHHUs, PacOJI0KEHHBIMU Ha TeppUTOpHsIX cyobekToB Poccuiickoit @enepanuu,
Y YTBEP)KIAIOT IOJIOXKEHUE O HUX;

3) opranbl MECTHOTO CaMOYIIPaBJICHHs C y4acTHEeM OOLIECTBEHHBIX OpraHU3alluii BIpaBe
¢dopmMupoBaTH OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOM OLIEHKH KadyecTBa
OKa3aHMs YCIYT OpraHH3alMsIMH COIMAIBFHOTO OOCTYXHBAHHS, PAaCIONOKEHHBIMH Ha
TEPPUTOPUAX MYHHUIIMITAJIbHBIX 00pa30BaHUM, U YTBEPKAAThH MMOJIOKEHUE O HUX.

6. Ilokazarenu, XapakTepu3yroLe OOIIMe KPUTEPUHU OLICHKU KauyecTBa OKa3aHUs YCIYyT
OpraHu3alusSMHU, YKa3aHHBIMA B 4YacTH 4 HacTosImed CTaThbH, YCTaHABIMBAIOTCS
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YIOJIHOMOYEHHBIM (denepanbHbIM OpraHoM VCIIOJTHUTEIBHON BJIACTHU c
IpeBapUTEIbHBIM 00CYK/I€HUEM Ha OOLIIECTBEHHOM COBETE.

7. Ilo pemieHUI0 ymoJHOMOYEHHOTO (ellepaabHOTO OpraHa HCIOJHUTEIBLHOM BJIACTH,
YIIOJTHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit denepaiuy win opraHoB MECTHOTO
camoyrpaBieHusi (yHKIMH OOILIECTBEHHBIX COBETOB IO TMPOBEACHUIO HE3aBUCUMOMN
OIICHKM KaueCcTBa OKa3aHHUs yCIyTI OpraHU3alUMsMH COIMATBHOTO OOCITY>KUBaHUS MOTYT
ObITh BO3JIOKEHBI HA CYIIECTBYIOIIME IMPU ATHUX OpraHax OOIIECTBEHHBbIE COBETHL. B
TaKUX CIIy4asiX OOILIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOM OIICHKH KayecTBa
OKa3aHHUA YCIIYT OpraHU3alisIMU COLUAIBLHOT0 OOCITYKUBAaHUS HE CO3AA0TCS.

8. OO11eCTBEHHBIII COBET IO MPOBEJACHUIO HE3aBHUCHUMOW OIICHKM KayecTBa OKa3aHUs
YCIIYT OpTaHU3alUsIMU COIMAIBHOTO OOCIY:XKMBaHUS (HOPMHUPYETCS TaKuM 00pa3oM,
yTOOBI ObLJIa UCKIIOYEHAa BO3MOXHOCTh BOZHHUKHOBEHMs KOH(]IHMKTa nHTEpecoB. CocTaB
OOIIIECTBEHHOTO coBeTa (QOpMUPYETCSs W3 YHCIa TPEJCTaBUTENCH OOIIECTBEHHBIX
opranu3anuii. Yucno 4ieHOB OOIIECTBEHHOTO COBETAa HE MOXET OBITh MEHEee YeM ISITh
yesloBeK. YJeHbl OOIIECTBEHHOTO COBETAa OCYIIECTBIISIIOT CBOKO JIEATEIBHOCTh Ha
oOmiecTBeHHBIX Hauyanax. HMHbopmanus o [esare’abHOCTH OOLIECTBEHHOTO COBETa
pa3MeniaeTcsi OpraHoM roCcyJAapCTBEHHOW BIIACTH, OPTaHOM MECTHOTO CaMOYIIPABIICHUS,
P KOTOPBIX OH CO3/IaH, HAa CBOeM o(ullnaIbHOM caiite B cetu "MHTepHeT".

9. He3aBucumas OIOCHKAa KadCCTBa OKa3aHMWA YCIYI' OpraHu3aliuiaMHu COLUAJIBHOI'O
O6CJIY)KI/IB3HI/IH, opraHusycmasd 06H_IeCTBeHHBIMI/I COBCTaMHU II0O €€ IIPOBCIACHUIO,
MMPOBOAUTCA HC YallC 4€M OJIMH pa3 B I'oJ 1 HC pCiKEC YCM OJIMH pa3 B TPU roJaa.

10. O6IJ.I€CTBCHHBIG COBCTHI IIO IIPOBCIACHHIO HE3aBUCUMOM OLICHKM OKa3aHMUs ycCiyr
OopraHu3anusiMu COLUAJIBHOIO 06CJ]Y)KI/IBaHI/I}IZ

1) ompenensroT MEpPeYHH OpraHU3ANNN COIHAIBHOTO OOCTY)KMBAaHHWS, B OTHOIICHUHU
KOTOPBIX MPOBOJAUTCSI HE3aBUCUMAs OLICHKA;

2) GopMUPYIOT MPEITIOKEHUS ISl pa3pabOTKH TEXHUYECKOTO 3aaHus JIsl OpraHu3aIluy,
KOTOpasi OCYIIECTBIIAeT cOOp, 0000ImeHne U aHaIn3 UHOPMAIIMKA O KaueCTBE OKa3aHHS
YCIIyT OpPraHu3aIusiMUA COLMAJIBLHOTO OOCTY>KMBaHUS (Jajee - oneparop), MPUHUMAIOT
y4acTHE B PACCMOTPEHHH MPOCKTOB JIOKYMEHTAIIMU O 3aKyIKaxX paldoT, YCIYT, a Takke
MIPOEKTOB  TOCYJApPCTBEHHOI'O0,  MYHHUIIMIAIBHOTO  KOHTPAKTOB,  3aKIJIOUYaEeMbIX
YIOJIHOMOYEHHBIM benepaabHBIM OpraHom WCIIOJTHUTEIbHON BIIACTH,
YIOJHOMOYEHHBIMU OpraHamu cyobekToB Poccuiickoit ®enepanuyu Wid oOpraHamu
MECTHOT'O CaMOYIIPaBJIEHHUS C ONIEPaTOPOM;

3) ycraHaBIMBAaIOT MPU HEOOXOJMMOCTH KPUTEPHH OLIEHKU KauyecTBa OKa3aHHs yCIyT
OpraHu3alusIMUA COLUATIBHOTO OOCITYXUBaHUS (JOTOJIHUTENBHO K YCTAHOBJICHHBIM
HACTOSIIEH CTaTbel OOIIMM KPUTEPHUSIM);

4) OoCyLIECTBIIAIOT HE3aBUCHUMYIO OLIEHKY KayecTBa OKAa3aHMsl YCIyr OpraHMU3alUsIMU

COLIMAJILHOTO OOCTYXUBaHHUA C y4€TOM MH(QOpMAIUH, MPEJCTaBICHHON ONepaToOpOM;
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5) TOpeacTaBIAIOT COOTBETCTBEHHO B  YIOJHOMOYEHHBIH (eaepaibHblii  OpraH
UCTIOJHUTENbHON  BJIACTH, YIOJIHOMOYEHHBbIE oOpraHel cyObekToB  Poccuiickoit
@enepanyy, OpraHbl MECTHOI'O CaMOYIIPABJICHMS PE3yJIbTaTbl HE3aBUCUMOM OLIEHKHU
Ka4ecTBa OKa3aHUs YCIyr OpraHu3alusMU COLUAIBHOTO OOCIYKMBaHUS, a TaKKe
NPEUIOKEHUS 00 YIy4IIEeHUU KaueCTBa UX AESITeIbHOCTH.

11. 3axioueHne TOCYJAapPCTBEHHBIX, MYHHIIMIIAJIbHBIX KOHTPAKTOB Ha BBIIOJIHEHUE
paboT, okazaHWE YyCIyr Mo cOopy, 00OOIIEHHI0 M aHaIu3y WH(pOpMalMH O KayecTBE
OKa3aHUs YCIYI OpraHU3alMsIMH COIHUAIBHOIO OOCTYKMBAHMSI OCYIIECTBISIETCS B
COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit denepanum 0 KOHTPAKTHOW CUCTEME B
chepe 3aKymok TOBapoB, pabOT, ycCAyr Juisi oOOecreyeHus TOCyJapCTBEHHBIX U
MYHHUIMIAIBHBIX HYXI. YTOJTHOMOYEHHBIH (efepalabHblii OpraH HCHOJHUTEIbHON
BJIACTH, YIOJHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOW BiacTu cyOBekToB Poccuiickoi
denepanuy, OpraHbl MECTHOTO CaMOYIPABICHHUS 10 pe3ylbTaTaM 3aKIIOYeHUs
rOCy/IapCTBEHHBIX, MYHHUIIUTAIBHBIX KOHTPAKTOB O(OPMIISIOT PEIICHUE 00 OIpeIesieHuU
orepaTopa, OTBETCTBEHHOT'O 3a MPOBEJECHUE HE3aBHUCHMOW OIICHKM KauecTBa OKa3aHUSs
YCIyT OpTaHU3alUsMU COIHUAIBHOTO OOCITY)KHBaHHWS, a TaKKe MPH HEOOXOIUMOCTH
NPEIOCTABIISIIOT ONEpPaTopy OOUIEAOCTYNHYI0 HH(POPMALUI0 O JESATENbHOCTH IaHHBIX
opranuzainui, GopMUpPyeMyI0 B COOTBETCTBHH C TOCYIAapCTBEHHOW W BEJIOMCTBEHHOM
CTAaTHUCTHYECKONW OTYETHOCTBIO (B Cllydae, €Clidi OHAa HE pa3MelleHa Ha O(HUIIHAIbHOM
caiiTe opraHuzaium).

12. TloctynuBimass COOTBETCTBEHHO B YIOJHOMOYEHHBIN (QenepanbHbIA  OpraH
WCIIOJTHUTENILHOM  BJIACTH, YIOJHOMOYEHHBIE oOpraHbl cyObekToB  Poccuiickoit
@denepannu, OpraHbl MECTHOTO CaMOyIpaBieHUs HHQOpManus O pe3yiabTaTax
HE3aBUCHMOW OILIEHKM KauecTBa OKa3aHUs YCIYr OpraHu3alusMH COLMAIbHOTO
00CITy)KUBAaHUS TOJICKUT 005S3aTEILHOMY PACCMOTPEHHMIO YKAa3aHHBIMH OpraHaMu B
MECSYHBIA CPOK M YYWUTHIBACTCS UMHU TMPU BBIPAOOTKE MEP MO COBEPIICHCTBOBAHUIO
JESITENIPHOCTH OPTaHU3AIUi COLUATIBLHOTO O0CITY )KHBaHUSI.

13. Undopmanusi o pe3yiapTaTax HE3aBUCHUMOM OLEHKM KayecTBa OKa3aHUs YCIyT
OpraHU3aLUsIMU COLUAIBHOTO 00CIYKUBAHUS Pa3MELaeTCs COOTBETCTBEHHO:

1) ymomHOMOYEHHBIM  (elepaJbHbIM OpPraHOM  HCIIOJIHUTENIBHOM  BJIACTH  Ha
opuIMaibHOM caiiTe i pa3MenleHus: MHGOpPMalUMKh O TOCYJIApCTBEHHBIX U
MYHULMIAIBHBIX YUPEXKACHUSAX B ceTu "MHTepHeT",;

2) yHoOJIHOMOYEHHBIMH opraHamu cyOwbekToB Poccuiickoit denepauuu u opraHamu
MECTHOTO CaMOYTIpaBJIEHUSI Ha CBOMX O(QUIMATIBHBIX caiTax U OpUIMATBLHOM calTe I
pasmeleHus: THPOpPMAIK O TOCYJAPCTBEHHBIX M MYHUIIUIAIBHBIX YUPEKACHUAX B CETH
"NnTepner".

14. CocraB nH(opmMaiuu o pe3yabTaTax He3aBUCUMON OIICHKH Ka4eCcTBa OKa3aHUs YCIyT
OpPraHM3alMsSMU COLMATIBHOTO OOCITY)XMBaHMS M TOPAJOK €€ pa3MelIeHus Ha
opuIMaTIbHOM caiiTe i pa3MenleHuss MHGOpMalMh O TOCYJNApCTBEHHBIX U
MYHHUIMIAIBHBIX YUYpexkAeHUsX B ceTu "MHTepHer" ompenensioTcss ynoIHOMOYEHHBIM
[IpaBurensctBoM Poccuiickoit @enepaunn ¢enepaqbHbIM OPraHOM HCHOJHUTEIBHOU
BJIACTH.
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15. YnonHoMmoueHHbIN (enepanbHbIii OpraH UCTIOJHUTEIBHON BJIACTH, YITOJTHOMOUYEHHBIE
opransl cyObekToB Poccuiickoit ®denepauuu, opraHbl MECTHOTO CAMOYIPABICHUS U
OpraHu3alMy COLMAIBHOIO O0CIYXKMBaHUS OOECIIEUMBAIOT HA CBOMX OQUIHMAIBHBIX
caiitax B cetu '"HHTepHET' TEXHMYECKYI0 BO3MOXXHOCTh BBIPDAXKEHUS MHEHHUI
MOJIy4aTeJSIMU YCIIYT U UHBIMH T'paXkJaHaMU O KauyeCTBE OKa3aHUsI 3TUX YCIYT.

16. KoHTpob 3a COOJIFOIEHUEM TIPOIICYp TTPOBEACHHUS HE3aBHCUMOM OIEHKH KadecTBa
OKa3aHWsS YCIYT OpTaHWU3alUsAMHU COIMAIBLHOTO OOCITY)KMBAHHUS OCYIICCTBISICTCS B
COOTBETCTBUU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanun.".

Cratbs 8

1. Hacrosimuii denepanbHblii 3aKOH BCTYIIAET B CHIIY II0 MCTEUYCHUHU JIEBSHOCTA JHEMN
1ocJie THS ero o(pHuIMaIbHOTO OMyOIMKOBAaHUS, 32 UCKIIFOYCHUEM CTAaThU 7 HACTOSIIETO
denepaabHOro 3aKOHA.

2. Crarbs 7 Hacrosmero denepanbHOro 3aK0Ha BCTynaet B cuiy ¢ 1 saBaps 2015 roga.

3. YcTaHOBUTH, YTO KOOpPJIUHAIUS JESATEIBHOCTH U 00Iee MeToauYecKkoe obecrieueHue
MPOBEACHUSI B COOTBETCTBUHU C 3akoHOM Poccuiickoit denepauun ot 9 oxTsaops 1992
roga N 3612-1 "OcHoBbl 3akoHoAaTenbcTBa Poccuiickoii @enepanuu o KyiabTtype" (B
penakiuu Hactosmero denepansHoro 3akona), deaepaibHbiM 3aKoHOM 0T 10 mexabps
1995 roma N 195-®3 "OO ocHOBax cOLMAIBHOTO OOCITYKUBAHHUS HACEJIEHUS B
Poccuiickoit ®enepauun" (B penmakuuu Hacrosiuero @denepanbHOro  3aKOHA),
®enepanbabiM 3akoHOM OT 21 HOs6pst 2011 roma N 323-®3 "OO6 ocHOBax OXpaHbI
310poBbs rpaxaan B Poccuiickoit denepanuu" (B penakiuu Hacrosero deaepaibHoro
3aKoHa), cTaTheil 95.2 ®enepanbHoro 3akoHa ot 29 nekadps 2012 roga N 273-d3 "O06
obOpazoBanuu B Poccuiickoit ®denepanuu" (B penakuum Hacrosimero denepanbHOTO
3akoHa) u DexepanabHbiM 3aKkoHOM OT 28 nmekabps 2013 roma N 442-d3 "O6 ocHoOBax
coIManabHOTO 00CHyXkuBaHus TpaxaaH B Poccuiickoit ®enepauuu" (B pemakiuu
Hacrosiero deaepayibHOTO 3aKOHA) HE3aBUCHMOM OIEHKH KayecTBa OKa3aHUs YCIYyT
opraHmu3anusMu B cepe KyIbTypbl, COIIMAIBLHOTO OOCIYKUBAHHS, OXpaHbl 37J0POBBS,
o0pa3oBaHusl OCYIIECTBISIOTCS (elepalbHbIM OPraHOM HCIIOJHUTENBHONW BIIACTH,
OCYIIECTBISIONIUM (DYHKIIUU IO BBIPAOOTKE U peau3alii TOCYyAapCTBEHHON MOJUTUKHU
¥ HOPMATHUBHO-TIPABOBOMY PETYJIHMPOBAHUIO B cepe COIMAIBHON 3alIUThl HACEIICHUS, B
nopsiaike, ycranoBiaeHHOM [IpaBurensctBoMm Poccuiickon denepamuu.

[Ipe3unent Poccuiickont denepaunu
B. Ilytun

Mocksa, Kpemib

21 wrons 2014 r.
N 256-®3
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