- Yro Takoe Homep «112»

HecuacTHble ciiydan MOTYT NPOU30HTH B mo0G0OM MecTe, B IFOG0E BpeMs.
OTO MOXKET CIy4MTbCs € BaMM, KOrga BBl IlepeMernaerech 10 Poccuifckoit
@enepauyy ¥ cTpanam Esponelickoro Coro3a WM HAXOAUTECH A0Ma.,

B cioyyae ecnd BBl momajnd B 3KCTPEHHYK) CHTYAIMIO, WIH CTald
CBHAETEIEM | aBapu¥, [0Xapa, KpaXH H WHBEIX CUTyalMH TpeOyrommx
pearipoBaHmsl 3KCTPEHHBIX OIEPATHBHBIX CIIyXO, BBl MOXETE TO3BOHHTEH IIO
HOMepy «112», urobsl coobiuTs 0 npobiieMe.

B Poccum HoMep «112» sBnsercs equHBIM HOMEPOM BbI30Ba CHyX0
3KCTPEHHOTO PEarnpOBaHuUs: |

- TOYAapHOH OXpaHsI;

- pearupoBaHUs B YPE3BEIYANHEIX CUTYALHAX;

- ITOJIMIIMH, i

- CKOpoif MemuHHCKOH IIOMOLITH;

- aBapuilro# cyxObl ra30Boi ceTH;

-~ «AHTHTEPPOPM.

Homep | «112» mocTymen GecIUlaTHO Kak C (UKCHPOBAHHEIX, TaK H
MOGHJIBHEIX TeneOHOB, B- TOM dHucae K ¢ OOMECTBEHHBIX TenedoHOB-
aBTOMATOB. ‘ |

Homep «112» He 3aMeHseT CYLIECTBYIOLIHE HOMEPa CIIyK0 DKCTPEHHOrO
pearupoBaHusl, BBl TAKXKe MOXKeTe 3BOHUTE 110 HoMepaM «01» wnm «101», «02»
WJIH «102», «03» ' wm «103», «04» WIH «104».

Homep «112» Take SABISETCS eIMHBIM €BPONEHCKIM HOMEpOM Tenedona
3KCTPEHHOM ITOMOINH, NOCTYIIHBIM Ha Bcel Teppuropum EBponeiickoro Corosa
(EC), 6ecrunaTho. 1 -

Homep «112» ucrons3yercs B HEKOTOPBIX CTpaHax, He Bxojguux 8 EC
(takme kax lisefinapus u IO}KHaa Adpuka) 1 ZOCTYyTIeH 110 BceMy MHpy B GSM
cersx ‘VIOGHJILHOH CBA3H. |

l
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Koraa Bul MOKETE 103BOHNATE 10 HoMepy «112»

Homep\«lll» B PoccHM npenHasHauen [UIS MCNOJIL30BAHHA B
SKCTPEHHBIX (CHTYALHsIX M QNS MOJIyYeHHs KOHCYJIbTaUHi HO BOmMpocam
0€30NaCHOCTH W cnocoﬁam 3amm"bl OT Ype3BbIYaAHHBIX CHTYalM.

x;

Ecmm y Bac Boaﬂnma SKCTpeHHast CHTyalliss WiIM IpoOneMa, Korxa
TpebyeTcs HEMEJIIEHHAs TIOMOLIb CITyX0 KCTPEHHOI0 pearupoBaHus:

- I[IOXapHOW OXpaHkl;

- pearuposanns B Hpeslamqammx CUTYaUMsX;

- NONHLHK; £ .

- CKOPpOit } MCI.[HLIHHCKOH nomoum,

- aBapﬁiHHon cnyxcﬁm raszoBoH ceTH,

- ((AH’ﬁHTeppop» b



ITpocto Habepure HOMED «112» 1 BaM TIpAAYT Ha nomoulb. He 3BOHMTE
mo Homepy «112» B c;ryqaﬂ'x MoJTyueHus CHpaBOYHOH uHdopMalMd HHOTO
xapakrepa, Kpome SKCTPEHHOM CHTYaLHH. Jlna 3TOrO €CcTh ApYrde HOMEPd
TenedOHOB, HAHIUTE KX B TeneGOHEBbIX ClIPaBOIHHKAX.

Tlereli Taxxe Hymﬂq',qub, KaK 3BOHMTH 1O HoMepy «112». Hetu
JOMKHEl 3HaTh, YTO HOMED «112» sBAsgeTcs TONMBKO AN  3KCTPEHHOIO

HCII0JIB30BAHHA. _|
!

Yro Bbl A0JKHDBI eaaTh, KOTAA 103BOHHTE 110 HoMepy 112
| .

CoxpaHsifite CIIOKOHCTBHE U TOBODHUTE SCHO. Coobiure CrenUanucTy
nenTpa obpaloTkd BBHI30BOB «112y», 4To. 'y Bac mpobrema, Tpebytomas
HeMEJUIGHHOTO PEarHpOBaHHs: 5%

- [OXapHOM OXPAHEI;

- pearypoBaHusd B ype3BBUaHHBIX CUTYalsX,

- TIOJTHUHMK; e \

- CKOpOM MeIHIHHCKOH IOMOIIH;

- aBapuitHO# CIy)KObI Ta30BOH CETH; :

- «AHTHTEpPOD». | '_

CrenuanycT Lentpa 06paboTKi BEI30BOB «112» MOMPOCHUT Bac OTBETHTH
HA HEKOTOpBIe BOIPOCH. Brl JO/KHBI OTBETUTH Ha. BCE BOINPOCHI, [JIaBHOE
6yabTe croKoiHbl. Bam 0643aTeNBbHO MPUAYT Ha MOMOILE. He pemaiite TpyOKYy,
[10Ka CheuManucT ueHTpa,fro6pa60TKH ppizoBoe «112» Oymer 3ajaBaThk BaM
BOIPOCH! MK CKKET OKIHTED, «ocTaBaiTeCh Ha JIMHHEKY.

Coobiure 0 XapakTepe Bamero BBIZ0BA: HYy)XHA [OXapHas OXpaHa,
[Jommumsi, CKopas MeIMUMHCKAas MOMOIIb, apapuiHas CITyKOBl ra3oBOK CETH
AnM cryx6a «AHTHTEPPOP; 8 TaKke o MECTE nporcinectsys. Camoe IIaBHOE
sro Mecto mupoucmectsin (1) Bynere 'TOTOBBl OTBEYaTh HAa BOIPOCHI
crienManTueTa ueHTpa o6paboTku BEI30BOB «112» neranpHO. B omacHo# A
KU3HH CHUTyaldH, CHEUHaIUCT HEeHTpa 06paboTki BE30BOB «112» Oyner
TIPOROJKATH 3aaBaTh BOTIPOCHI, B TO BpeMA Kak cIyx0bl  9KCTPEHHOTO
pearupoBaHus OTNPaBATCS K MECTY rrponcmeci*}sm{.

B 3aBHCHMOCTH OT SKCTpEHHON CHTyallu#t BaMm 3anaiyT THUIIOBLIE
BOMPOCHL: 0 _

- TOYHbIH aIpec MECTA IPOUCIUECTBUS /WY TPUMEPHBIE OPHEHTHPSL;

- cxeMy IpOe3fia K MECTY IPOMCINECTBH;

- HoMmep TenedoHa, ¢ KOTOPOTO BbI 3BOHHTE;

- Bame ¥Mf; g . ¥

- TIoApOBHYI0 HHYOPMALMIO O IPOHCIIECTBHH.

Cmyx0y noxcapno?; OXpaHbl CICHYEeT: BI;ISLIB&TLL mpH OJHOM TOJBKO
NOXO3PEHHH, YTO TAe-T0 YyBCTBYETCS 3amiax JIbiMa Uil pa3BUBAETCA OTKPBITOS
ropenne. IIpy cooDIeHHHE O TI0XKape, HeoOXOIMMO CKa3aTh, 9TO B OIMACHOCTH
HAXOJISTCS MIOJK ¥ MMEKOTCS IH ONAacHbIe BEI1ECTBA.

" Ecnu Bl OKasaluCh CBMAETENEM  HIM  OHUCBHALCEM TpecTyILIeHUS,
aMUHHMCTPATHBHOTO MPABOHAPYIEHHS, HIH OHO copgplmaercs Ha BallHX
rla3ax, BaM HeOOXOHMMO: | :

- BHHMATC/BHO 3a[IOMHUTH IPAMETH! 37I0yMBIIIEHHIKA (poct, omexna,
00yBb, XapaKTePHBIE TIPHMETBL); ;

T
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- KaK MOXKHO ObICTpee IO3BOHMTE ¢ OmmKaiiiiero reneoHa-apToMaTa HiIK
cotoBoro Tenedona 1o HoMepy «112» (B 060KX CITyuasx 3BOHOK GeCTUIATHBIH) U
co0bIIHUTE oi COBEPIUEHHOM TIPaBOHAPYIUCHHH C TOYHBIM YKa3aHHEM BHIA
NPeCTyIUICHHsA, BPEMEHH, MECTa, IIPHMET 3JIOYMBILIIEHHHKA H B KaKOM
HaNPABJICHHH OH CKPBUICS; |

- IpH HEOOXOZHUMOCTU: 0Ka3aTh MMOCTPALABIIEMY NEPBYIO MEIHUIHHCKYIO
noMouts. Jloxpmarbess Hapsama MONHMIMH, €Ie pa3 HalOMHHUTb WM  BHJ
NPeCTYIUIeHHsA, BpeMs, MECTO, ITPHMETHl 3J0YMBIIJIEHHHKA H B KakKoM
HallpaBJIeHUU OH CKphUIcs. Eciau B TOM ydacTByeT TPaHCHOPTHOE CPEJICTBO,
coofmuTe, UBET, I'0J| BEIIYCKa, MapKy aBTOMOOMIS U B KaKOM HallpaBlIeHHH OHO
[BMIKETCA, ECITH 3TO BO3MOYKHO.

- eCJIU ‘ Bbl MM BallM 3HAKOMbBIE pacrojiaraloT KHbopManued o
TOTOBSILIAXCH IPECTYILNEHHSX, MECTOHAXO0XIEHUH CKPBIBAIOIIUXCS
IIPECTYIIHUKOB, MECTaX XpaHeHWs HAPKOTHKOB, OPYXKHS, OOEIpPHIIAcoB,
B3pBIBYATEIX BELIECTB U B3PBIBHBIX YCTPOHCTB M T.II., TO BBl MOXETE IepelaTh
ee Ha yCJIOBUSX aHOHUMHOCTH 110 HoMmepy «112».

- IpH HeOOXOUMOCTH MOXETe OCTABUTL CBOM KOHTAKTHEIE Tele(OHEL,
JUIA TOTO YTOGBI ¢ BaM¥ CBA3AIKCEH COTPYAHUKHA COOTBETCTBYIOMMX CITYXKO.

Eciy Bbl BBI3BIBAETE CKOPYIO MOMOIb, TO GYIbTe TOTOBBl OTBETHUTH HA
HEKOTOPBIE BOMPOCH! O MAIKEHTE WK IOCTPAIABIIEM:

- HOMeEp TenedoHa, ¢ KOTOPOro 3BOHMTE (3TOT HEOBXOMIMO B cITyqasx
pazbeNUHEHHUS 3BOHKA, 4YTOOB! CBA3ATBCA C BBI3BIBAIOINHM M YTOYHHTD
MHPOPMALUIO, KOTOPYIO HE YCIIeNH 3aIlicarh);

- 11051 6OJIBHOTO;

- NpUOJTM3HTEILHBIR BO3PACT;

- 9TO CITYYUIIOCH;

- KOI'/la CIY4HIIOCH;

- KaKue NpOosIBIEHUS 3aCTaBUITH BBI3BATE (CKOPYION;

- 9TO BBI NPEANPHHSLIH;

- aJIpec, Tie HAXOAWTCS GOMBHOM (B CIIydasx HaxoxAeHUs OONBHOIO Ha
yaune, HeoOXOIMMO yKa3aTh HeTKWEe OpPHEHTHpbI; B Cily4asdX BBI30BAa Ha
KBapTHUPY YKa3aTh: MECTO 6.TIPDKEIPIIIIBFO 3ae3na K JoMYy, HoMep IOABEe3/Ia, ITaxka,
KOJIOBOT'O 3aMKa); L

(baMHJ'm_fo Bm%maromero

YeTkde, W TONHBIE OTBETH HA MaHHbIE BONPOCEI HOMOryT Opuraze
«CKOPO» 651crpee npnexaTL Kk OonpHOMY WM  IIOCTpanaBlIeMy.
[Tocne Toro Kax Baul BBI3OB TIepeanyT B CiIykO0y CKOpOH IOMOIIM AKCIIETYED
«03» caM peliuT, Kakyro OpUraxy K Bam HalpasuThb. Jaxe B Ciy4ae JOPOIKHO-
TPaHCIIOPTHOTO npoucmecTBHﬂ (JITIT) o6s3atensHo HANO yKa3aTb, [IPHMEPHOE
KOJIMHCCTBO [OCTPAjaBIliX, €CTh JIM CPEIH MOCTPANaBIIMX [eTH HIH HET,
KaKoBa TSDKECTb COCTOSHHMA YYacTHHKOB apapud H T.JA. Ecin, 4yT0-1160
IPOM30ILIO ¢ BaMH MIM BallMMM 3HAaKOMBIMH, Y Bac HMEeTCs TPaHCIIOPT H
cOCTOAHME BOTBHOrO MO3BOMHET CAMOCTOSTENBHO nobparsca 1o Omussexalnero
CTalMoHapa, o BBI MOJXK€Te 3TO CHelaTh, HE JOKANAICh NpHessa OpHrasl
CKOPO¥ TIOMOIIIH. P

JlroGas  jononHWTENbHAs HH(GopMauus 00 HIKCTPEHHOW CHTYalHH
TIOMO’KET OTIIPABHTL COOTBETCTBYIOIHE CIy*kObl M 00OpynOBaHHE K MECTY
IPOUCIIECTBHS. i '

:
!



HexoTopbie 3anperhl.no HoMepy «112»

Hukorna e penaiire npoGHet BbI30B mo HoMepy «112». [Ipo6usie
3BOHKH 34HMMAIOT CHeNHaNuMcT ueHTpa ‘00paboTke BBIZ0BOB «112» M
tenedoHHble THHUH. B cucreme-112 Bcernaa HOmKHB! OBITH CBOOOZHBIE THMHHH
IOCTYIHbIE /IS JIFOJEH, KOTOPBIE 3BOHAT II0 9KCTPEBHBIM CHTYALUAM.

Eciu BBl CTyd9aitHO MO3BOHMIM B cHCTeMy-112, He Bemaidte TpyOKy,
IIYCTh CIIELMANKCT HeHTpa 06paboTku BBI30BOB «112) 3HaeT, 9T0 BB CIlyyaiHO
gabpamu HOMep. IpH Ha60pe rHomepa «112» cucrema-112 BeIIAET ONEpaTopy,
HOMep TesiedoHa, ¢ KOTOPOTo OBlI BBI3OB. |

K coxaltenyo, GOILIMMHCTBO BEeIaloT TPYOKy, W BEI3OB CTAaHOBHTCA
JIOXHBIM, Ha 4TO TpaTATcs IEHHBIE CHIBI M CpeACTBa CHeLHajucTa LEeHTpa
o6paboTky BBIZOBOB «112», TaK Kak NPUXOOUTCH NEPe3BaHUBATh HE MEHEe 3
pa3, 9To6BI YAOCTOBEPHTCA B TOM, YTO BBI30OB Ha CaMOM JeNe ABJIAETCS JIOKHBIM,
a Beflb 3TH CHJIBI K CPEJICTBA MOTYT OBITh HyHbI B IPYyTOM MecTe,

Homuure!

B HEKOTOPHIX upe3BhYAMHBIX cuTyauusx Tpebyerca 6onee oaHOMA
cyk0bl  2KCTPEHHOTO pearupoBanus (IIOXKapHOW, CKOpoH moMOmM H
nomuatur). CoobImre creUUanicTy ueHTpa 06paboTku BrizoBoB «112», Kakas
ciyx0a pearnpoBanus HeobX0MMa B CPOYHOM IOPSIKE.

Hanpumep, HTII ¢ mocTpamaBlIMMy, : HOTpebyeT CKOpOH MOMOWIM K
TIONMIMY, BONBIIE BCEro HyXHa MaIlMHA ‘CKOPOM MOMOLIH, 4ToGhI CPOYHO
pasofpaTecs ¢ noTepneBmuM. COOGIIMTE CrENHMATMCTY LeHTpa 0OpaborTky
BBI30BOB «112», 9T0 Tpefyercs ckopas MeIMIMHCKas TOMOUIb.

Cuctema-112 HMEET ¢O BCeMU KCTPEHHBIMH CITy»K0aMH IIPAMYIO CBA3b, U
B CTy4ae HEOOXOIHMOCTH cooﬁmaeT UM U1 Hemenncﬂﬂoro pearMpoBaHuA BCIO
UHGOPMALTHIO. :

Bomepa Tenedonos ;_mﬂ BLI30BA aBaPHHHBIX
JEXYPHO-THCIIETYEPCKHX cYKO .

.. Konurakr 1muentp -IIAO  «Pocceth neHtp u  IlpuBombxkey
Tenr. 8(800)220-02-20, 78-30-31, 071.
Z MHUHMCTEPCTBO IIPMPOIHBEIX PECYPCOB (M OXpaHB! OKpYXalolled cpeabl
YV aMypTekoit PecrryGmuxu e, 8-800-100-94-00, 8(3412)27-13-60,
3. 00O «CnenuaproxosatcTson Tei. 8-800-234-89-86, 57-04-33.
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